n 160 SOI 

POB-DATl* 
MbTE 

I 

EDBS iPBICE 
DlSCRlPTOaS 



DOOIIBR BI^ilB 



SO Oil 15S 



Soeial iBdleaters. HaiaB S^ty%C€B BitliGgcafhj 
Series. 

Departaent Realtfa, ESucatiCD^ and lelfare#^ 
Hashlngton^ D«'C« Project Sfcire. * 
May 78 

76p. ^ ' ^ ^ 

BF-i0.8L3 HC-'fU.e? Pllis Postage, 
♦Innotated Blbllograpbiea i Data l^al;sls| Data 
Collection I RuHan Servlcesi ^Living Staa'dardai Quality 
of life; Social Ch aracter iatlca ; Social ractorss 
♦Social Indicators; •Sccial flaaningi Social Science 
Research; Social Services; Statistical Analysia 



DISTRICT . ' 

. The annotated biblioic^pby identifier 60 references 

aboat social indicators. It is published by Prcject SBARl, P^tt of a, 
natldnal d^ar inghoas^ for improving the lasageient 6t husan 
^rvioes. The bibliography is intended to help iccial service 
adiiinistrators a^d planne^rs identify and pr^critize huian needs as 
they are Resigning social seryice prograis. Topics covered ty the . * 
citations inclade selection of spacific indicatcrs axid their utility* 
factor analysisr and us€ of other statistical teehnigues. Ilso, soae 
cltatians exaaine sociat indicator research as a baa€j fcr resource 
allocation or client^ qrisnted social service syiteai, almost all the 
ci^tions Mere published during the ffiid*1S7Cs# lach entry offers 
inborn tion on title * author^ publisher* date* numfcer of pages* 
source* . price* and Project SHIRE acceslicn number* Ibstracts Jor the 
citations are approximately ^200 words in length. Ilphabetical lists 
of authors and titles conciude the bi tllography • (kV) 
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THE BIBLIOGRAPHY SERIES ^ . ' 

.The PROJECT SHARE Bibliography Series is intended tp 
acquaint "ueers of the Cl|aringhouse with the coriterits of \ 
the PROJECT SHARE collectioTi with respect to selected 
subjscts* The subjecte addressed arfe |phosen to reflect 
the current interests and priorities indicated by users 
of the Clearinghouse- 

The Bibliographies are not intended to be an exhaus-^ 
^^iye ,catalogi^ of all documentation of the selectiS^ topic 
Rather, they are to inform users of the information which 
may be obtained through PROjECT SHARE, 

We hope that this service is of help in^your efforts 
to improve your planning and management of human services. 

Any questions, comments or criticisms you may have 
concerning the Journal of Human Services Abstracts or 
PROJECT^ SHARE should be addressed to Ms'. Eileen Wolff 

Project Officer, at the following address ^ 

^ . PROJECT SHARE * ^ , 

P.O. Box 2309 

Rockvillq^ Maryland 20852 
301 4$8--2442 



How-to Order Dociiments , • 

— ' : ■ ^ ' • ^ . V ' . ^ * 

To order a document ' announced in the Blbllograp^hy Sarlaa 
^lOte the availability (NTIS , PROJECT; SHARE / or^ath^ Orders 
'from NTIS -or PROJECT SHARE must be accompanied ^ by \payment in 
full. An NTIS depoilt account may also be established, 
Aadress these orders toi ^ 

NTlS ' 

5285 Port Royal Road 
Springfield, Virginia 22161 



To order documents from PROJECT SHARE address your order 
to -PROJECT SHARE at the address jgiven below. All 'orders must > 
b0 ac'cpmpanied by prepayment, To'o^der documents from other 
sources.^ you must order directly from the source noted in'the\ 
citation. 

Execut:ive - Summaries * " ^ ^ 

One of the useful informa'tidn products qf fered by PROJECT 
SHARE is the Executive Sunm^ry available" for . selected documents-. 
These 6- to 10=page comprehensive summaries are intended to pro^ 
vid# a thorough overview^ of the documents, to save you^time arid 
to help you select documehts for further study. 

■ - ^ ^ - - - J- 

To or^er Executive Summaries, writa tp PROJECT SHARE-' 

giving tlxe. document order number. One copy of an Execu'd'ive 

Summary is available on request at no^ charge. J 
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Riffiiig tte p^t de^dev thme has beoi ffli inCTe^ed into^t 
iji pr^^cting ai^ j^oeivmg the randitims or ne^s of tiie , 
htaman e^ic^ pc^laticn ui the ^ial plmning proqese* A major 
tool y^dh nmW a&iinistrators plannera-Me to^ set priorit^^ 
ih tiiis taak im sl battgcy of social vindicators^ a ^o^e^i^t 
imlysis of data'^ll^^to resultant of such a^ tool. 

"nie sele^iOT of ^ecific indicators and tiieir utility, as 
well aa^factcr anal^is and oth^ statistiral appro^teSr is 
discuss^ and pres^t^ in scnte of the foilowing armotated 
b^liographic pitationB from thm Project smra doomoit ooM.ectiOTi 
Mditionallyr there, ^e citations rela ^ng to social indicator 
researdi as a ba$e for resource all^^ion or climt=orient^ 
social service systems. ^ 

All of these topics illustrate ttie ever presmt need for 
himan service professionals ^td be aware and res^nsive to their 
client popalation envirormient. With this bibliography. Project 
SHARE hopes that the readers will be raore able use information 
they itBy have at hand to promote more client-oriented systatB in 
the social services realm and the delivery of said services. 
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Annotated Bibiiography of Heeds Assess 

Fiorida State Dept, of Health and Rehabilitative -ServiceB^ 
Tallahassee^ Bureau of Besearch and Evaluation* - 
Apt. 75^ r2p 

Available from NTIS^ PCS a.50/l!f$ 3*00* 



bibliography is provided Mhich Includes 

_ the major categories of needs assessment^ 

social indicators^ reEourGe assessment, evaluative research, 
;servi*ce utilization analysis, and. organizational analysis. 
The major thrust of the" libliography is to revleif worfc 
completed In the area of needs assessment* Needs assessment 
.is defined as a method for enumerating and describing the 
needs of people living in a community. Various methods are 
identified tihiqh were utilized to assess needs in 
particular studiea, including the key inform^ant approach, ^ 
community forum approach, analysis of existing client 
records^ social indicator analysis, and field surveys of 
communities or clients. Social indicators directly relate 
to needs assessment and statistics describing conditions 
and trends in ma^jor social areas such as health, 
employment, income, housing, and education. Resource 
assessment refers to the capacity of an area to meet the 
service, ne^ds .its resMents- Evaluative research refers 
to 'an eviluUtion of the service delivery system in terms 
of efficiently and effectively serving peoplei in need. 
Service utilizatioh analysis focuses on patterns of client 
interaction with the service system, while organizational 
analysis involves the study of organizations in terms of 
their relative capacity to absorb information and change 
in response to client needs. 
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hmmmmminq Homali^ Needs. 

/ l«Lgu0 of California €itleS-Sasramento. . 
Aug 75, 171p # 

Ixidative Summary available from PROJECT SHARl. 
SHB-ODrO&280 Available from NTISp PC* 8.00/f!F$ 3,00, 

* . 

Human needs assessment is addressed in a handbook prepared 
by the League of California' Cities as the first in a series 
of four publications dealing with the huran r-esources , field 
The handbook on human needs assessment is designed for 
planners and policy-niakers* An introduction to the 
handboQ/ft discusses the needs assessment process, citizen 
participation And intergovernmental cooperation in needs 
assessment, aM use of the handbook, Basic considerations 
in t¥e assessment o€ social needs are examined, arid the 
cre^lon of a human resources capability is addressed in * 
Relation to needs assessment capabilities within a city 
structure, staff characteristics and capabilities, 
training needs for, stiff and community participants, and 
,basic nAnagenlent j^considerations. Analytical tools and 
cooperative rela^i^ships associated with needs 
assessment are detliled,. along with basic methods for the ' 
coilectior\ of information (Interviews, questionnaires, and 
statistical techniques and analysis)\p The relatiojiship 
between needs#'and resources in the needs assessment process 
is also detailed iti relation to social indicators, 
identification and inv'entcry of services, completion of a - 
needs / services framework, evaluation of social programs 
and services, and decision-making processes and .techniques. 
Report appendices are concerned with the following: (1) 
basic steps in social needs assessment; (2) United^ Ray of 
America Services Information System; (3) capabilities and 
.activities^ of Califotnia communit,y action agencies; (a) 
needs assessment survey costs; (51 guidelines for 
questionnaire construction; (6) San Diego socioeconomic 
indicators; (7) Pasadena community profile; (8) social 
service directories; (9) human service functions ; (10) 
human resource needs / services framework; (11) 
service / problem ranking; and (12) sample neighborhood 
profiles- A bibliography is provided* 



iColoraao social Indlcatora Piroject, Final 
SepOEt of froject* 

Denyer Research inat., Colo, Center for Social 
Besearch and DOTelo,pment* 
So¥ 73^ 31p , 

SHB-OOOD004 XTaiiable from NTJSp PCS. 4,50/l!P$ 3 



The final phase of a project designed to 
consolidat'^ and reJCine demographic^ economic , 
ethnic^ heal th^ . education^ and ifelfare 
statistical inforiration for the 63 count ima 
in Colorado is ^presented in this report 
designed for people — ^ Mr?ih# agencies at 
Federal^ Stated and local levels* The project 
attemp|s to demonstrate the feasibility 
pf collecting existing data and ordering it 
into some coherent scheme so tha't 
relationships among the individuai data 
elements become cleat. It is stressed that 
social iridicators should ^be viewed as on^j 
method among many in the social planning process* 
Issues relating to social indica.tors are 
discussed and definitions of terms are given. 
Critecia for the methodology of the project 
is outlined,' k total of .189 variables Were 
, computerized to form a printout of a matrix 
of 189 variables for each of the 63 counties* 
Currerit statSs and concerns of the project 
are revieired and future directions are 
proposed. In conclusion, the accomplishments 
of the project a^e highlighted , and concerns 
for the [fiost efficient and widespread use of 
the data coirected are expressed* 



CommurttfryUnalysls Project. RepVr€ Hb. 1: Chicago 
.Problems- Anal?«ia. ' ^ 

s Om^n t. «©&g«, lichard Glasser^ Chong ¥han Kim. 
/Delia Zemdht^ and Patricia PriDdiville, ^ - * 

/ Council for Cominunlty Services in Metropolitan 
^ Chicago^ 111. * ' 

SHR-0000|22 ^AVailable from Council for Cominunity' Services, Sa'last 
Jacfeson Blvd., Chicagc^ IL 60604, i- Aces, d«* East 



h proposal for the developir^nt or a comprahensive 
population and Jioman services information system 
for the Chicago, til, ^ areavls outlined^ and the 
BfethQds and findings of the problem analysis ' ' 

, componant of the proposal are presented. Data 
vera gathered on each of five human need goal 
areas adequate inCcme and economic opportunity 

^sic material needs and optimal environmantaP 
condition, optimal health, adeguate knowledge and 
skills, optimal personal/ family, and social 
ifell-being. Sixty-seven data items from various 
Federal, State^ and local agancies were ^ 
included. Findings are reported on the general 
population characteristics of Chicago and on' community 
rankings for each go^l anea and for individual social 
indicators. The rankings of the communities are 
Illustrated on maps. The analysis shows that income 
levels no longer distinguish pommunities. Only 7 of 
the 76 Chicago area communities are segregated on the 
basis of income levels. The applications and ^ 
limitations of the soc*al indicators are discussed- A 
detailed analysis of cne community illustrates the 

uses of the data. Additional tabular data and 

supporting documentation are appended. 
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to Policy Applications. 

TeEty Michols ClafckJ ^ 
Chicago Oriiv** 111- - Dept 
1973* 34p 
SHH-9001799 
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Bub. in ^rban Affairs Quartetly 
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Critapia foe ^seleGting community social indicatots 
ara discussad,^ and a rrod^l explaining variations in 
municipal function ex pendituree on the basis of 
policy output and impact Indicators is 
presented/ Social indicators may be classified as 
descriptive or analytical^ depending on their 
uses. Dascrlptive indicators provide information 
about societal dlirensions but are not integrated 
into an analytical model specifying the relationship 
of the dimensidRs, Analytica l' indicators are , ' ^ 
iTitegrated into a model of the|causes and/or 
conseguencas of changes in indtca^ors. Descriptive 
indicators vare needed to fill gaps in, information 
about areas in which policy decisions must be 
made. Analytical social inMcators can be used to 
explain and predict patternsiof association and 
change*' Criteria for selecting indiqators include 
measurabilit yt social importance and shared goals, 
policy importance, and the extent to which the indicator 
can Be integrated into a irodel* Two crucial indicatocs 
in municipalities are policy -outputs (the products of 

Collective decisicns) and policy impacts (the changes 
brought about as a consequence of policy outputs^ , A 

■ model of municipal exFenditures based on indicators 
of policy output and impact is developed, and its 
policy applications are explored. The use of the 
•budget pie» as a" forrrat for surveys .of citizen 
attitudes about public poliqies is suggested* Issues 
that remain i^ developing adegpate^ survey instruments 
are noted^ and^ recommendations- for further study of 
community social indicators are offered. sample 
Indicators are tatulated, such as expenditures for 
libraries and public welfare, by sample cities- 

Earlier version was presented at the Russell Sage 
Foundation Conference on Social Indicator Models^ 
Hew York^ July^ 12-15, 1972. . ^ 
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•Comprehensive Social- Services Plan for City of 

Simi VAliey. , , " " ' , 

Second Quarter Rept, . ' 

Jtim^ee Morgan. ' , * 

Simi, Valley city Dept. of Human Resoutces, Calif. 
' 1 Apr 76, .|i4p ^ > 1 

Spcecutiv.e Suinniary available from PROJECT SHARE. 
SHR-0000856 Available from NTIS, PCS 5. 25/H 00. 

• .rr:- . - -■ < • 

A^ivities related to the develcipment of a * 
comprahensive social services plan for Simi Valley, 
California , are sumrTiMi^©4 for January 1976 
. th^oifgh April 1, 1976 (second quarter). These 

. Activities included: (1) establishment by the 
citizens advisory task -force qf three >orRing 
committees, concerned with policy development , program 
, development^ 'and rroni^oring a-nd evaluation; 12) 
statement of social services ,goalp in six 
areas ^-related to the simi Vallfy Service 
Ide2'tif ication Sys^tem: ^ (3) preparation of 

^ a dtaft copy of tffe hunian servirces directory 
from information .collected in an agency 
inventory; (a) partial implementation of ' 
attitude surveys, of 600 randonily selected 
households, 75 community leaders, all soqial 
services agencies, and 200 randomly selected 
welfare recipients; (5) expansion and 

categorization by topic of the bibliography ^ 
presented in the first quarter report^ with ^ 
addition of sections in program evaluation, 
social indicators, and social problems;^ and ' 
(6) preparation of a defirfition and issues 
paper on social indicators and developmervt 
of a' preliminary indicator system for Slfmi 
Valley, Brief descriptions of each of these 
project activities, a projectidn of activities 
for the third quarter, and i financial statement 
f-or the second guaDter are presented; Appended 
materials include: the goal statement; the form . . 
used in the community human needs survey; the 
form used in the attitude survey of human" 
•^services agencies; the form used in the 
.community service, utilization survey; a paper on 
issues surrounding social indicators; and a 
preliminary draft of a social indicators system 
for Simi Valley* ^ ^ ^ 

See also related docuirents; SHR-00008'55 and 
SHR-0000857, S 



^eve,lopih^ a^Plmn Hamial f or Tl^le -tx/. 

^ Joan jollier* ' ' ^ ■ ^ 

^ National Inst, of PuBl^ic »ana'g,ernent^ Washingtdn^ ^ 

^D.fc- : ' * - ^ * ^ ^ * ^ 

reb*76^ 114p ' ^ - " - ^ • ^ , 

SHR-^0000990 . Available from Publ ications ^Dep t • ^ National 
Institute hi Pu^blic R ana'gemen t 16 20 Eye St,^ N.W*^ 
Hash^ington/ d/c; 20006^ 



Tetms and concepts' i^Rortant to th^ de^opment, 
of " a ' comprehensive Annual servi^e-s, progjam plan 
under fi tl.e xi /p&^^he Sociaa, Sedurity Act are 
.de^^i^ed in a^manua'l dir^t^d to thope .involved 
in planning Ti^ie XX ser^vices* The manual is ^ 
intended as a ch^a^kaist and guide., useful both 
in assuring that >all essential elemfents are 
included in State planning efforts and in the 
preparation by each State of its own plan manual, 
A checklist of Iitl# "XX plan requirements is 
presented. Host 'of the requirements listed relate 
to program substance^ program just if icat ion, or 
expenditure data. Those requirements related 
directly to the planning process point out key 
planning aotivities from the Federal perspec tive*^^ 
Organizational aspects of Title XX planning are 
discussed, and illustrations are presented of two 
basic organizational fetructures: ^an umbrella 
organization and a single, welf a re^rela ted 
agency- Other organizational considerations 
discussed included planning staff, rela ti^onship 
of. the planning unit to other of fides, ^ 
coordination with huiran services agencies, a^nd 
relationship to other planning units at the, State 
aad substate .level. Management and scheduling 
of planning processes are discussed, and sample 
<planriing forms are ' provided, A suggested 
checklist of events which should be considered in 
plkn detelopirent is pfovided. In a discussion of 
plan format,' outlines and forms which can be used 
in a comprehensive annual services program plan 
a^e suggested. Included are a sample cover plan. 
Governor's or director's letter, table of contents, 
and outlines of suggested content for each plan 
chapter. Appended rraterials include copies of 
Title XX statute and regulations, a list of social 
indicators for which data are available at the 
national level, and a glossary of terms* 

See also sh_r-0000 989 and SHP-0000991, 




Deyeiopiftg Measuires of Perceived' Life Quality: Results 
from Several National Surveys, 

Frank M. Andrews, and' Stephen E. Withey, 

Michigan Univ . ^ Ann Arbor, Inst, for Socia 1 Research * 

Hay 13, 26p ' ' 

SHR-0001297 Pub, in Social In4icatars Research v1 n1 p1-26 Say 7U, 



A .conceptual for predicting people's general ' ' 

satisfactidn with their liVes is developed , The model 
proposes tha t_a per son • s overall sense pf life.guality , \, 
is under st^a^^able as a combination of affective 
responses to life •dorrainsS which are of two types- 
role situations and vallies. Two specific research. < r 
goals are emphasized In the construction^ of. a me^suning r 
instrument : -,^( 1) identifying and mapping "relevant 
domains; and (2) determining how affective react ions Jto . . , 
tho^se domains combine to 'affect a global sens,e of life- 
quality, Usiny data from national salple su^eys of % ^ P 
American adultl, the basic doncep.tS' ^aaured^n the . . / 
'model are the- 'ideas of life as a *whole^^ of specific , ^ ' . \* 
role^L el ated ^situa^-ions ' within that^life, and of 
evaluat'ed criteria called values. The tasj^ ot . 
identifying appropriate domains involved the surveys 
^hrch asKed open questions about fears, hopes^ and 
worries; structured interviews; an^ previously 
published lists o''^ values* A large number of speci^fic 
life domains and se ve ral ^ lobal measures of perceived 
life quality were identified through a variety of 
mapping and clustering techiiigues. It was €ound that 
a combination of 12 s e lect ad .^oma ins explained 50 to 
6C percent of the variances in an index of overall 
life quality* This level of -explanation was achieved 
in e^ch of ^22 populaticn subgroups, •Additive 
combinations of dcmains were found ^o wo|C^k as well as 
more 'complicated corrfc ina t i ens of domains, ^ 



Developing'' Productivity indicators in Hu^man Services* 
•^he Stata of 'the Art,«, 



M, Zabezensky; 

Board for Fundament'al Education, Ind iarta polls , Ind,.-. 
May 75, 62p . j - 

Executive Sutr.mary available from PRnJlCTl SHARE* ^ »^ 

SHH-0Q0059O ' Available from BFE* Inc. ,j 333 P enri syivanla St, 
Indianapolis^ tnd* $5.50. 
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A review is pre^,ented of the state of the art in the 
application of prcductivlty measurement theory to huma^n 
services. The followiing ifiethods of evaluating huma^.. \ 
services programs /Snd^sys 6ems a re d iscussed . in detail:. . , 
direct evaluation^ cost--b€nef it analysis, .soc ial indicator 
assessment, comparison of indirect effects, longitudinal 
examination of experiir^enta 1 intervention^ and proxy 
measures, included in the discussion of each method o£ 
evaluation is a review of developments to date, 
measurement techn igues , u t i liz ed ^ advantages and 
disadvantages of each approach, and recornmenda tions for 
improving the measurement theory. It is suggested that#^ 
in view of the many evaluative methods available to assess 
productivity in numan services, an eclectic approach is 
best- ' This would allow management, policy^makers ^ and 
program operatogtf^tc determin^e which specific methods and 
techniques could best be applied to systems* programs to 
obtain evaluative infcrmation* Summaries of eva/luation 
studies and a bibliography are appended- 




Empirical Developrfent of CompositG Social ihdicators. 

■ 1 

Louise Conner^ and Parker T, Oborn* 

Denver Univ,, Colo, Center for Social Research and ' 
Development. 

Jun 75, « 1 06p . . . 

SHR^OOOIOIS Available from WTIS^ pc$ 6.50/«P$ 3.p^, 



Factor analysis techniques are applfed to cofinty level 
data lym 1970 for four States (Montana^ North Dakota/ 
South ^akota^.and Colora4o) a^ report which provides 
supportijig documentation for a profiie of the Social 
Indicators Project of i^he^Center for Social Research " 
and Developme;nt ^See S HP-000 1 01 0) . The analysis / 
procedures are di^^cri^ed^ and the data are analyzed 
separately Hy State, The results of the analyses 
are compared and similarities discussed. The 
results indicate that if^ cortceptually organiied 
groups of data are analyzed, subgroups of vari^les 
may still be found to e^xist, and that if 
relationships among variables i^hich are prominent 
in the subgroups are studied^ tHe boundaries 6f the 
conceptual groups dissolve in a multitude of/ 
cross-group relationships, / 

See also related docuirents, SHF-0001010^ SHfe-^OOO 10 1 1 , ^ 
SHR-0001013, sra-0001Q14. / . 
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Evaluat^ion of th'e Status and Effectiveness of State 
and Lo^al Human Services Inforination Systems. Final 
^kqgtegate Report. Volume I, 

vinita Mathur, Barry Hoserxberg, and Cynthia ..Sbockley, 
Applied Manag€|nent Sciences, Inc • , Silver Spring, Md* 
5 Aug 76 , nop' — ^ 

Executive Surtmary available from,^ PROJECT SHARE. 
SHR-C001008 .Available from-NlIS^ PCS 6 , 50/M F$ 3 , 00. 

The background/ methodology, findings, and conclusions 
of an, evaluative study of 30 State ^nd local hjiman 
service information system {HSlS^s) are reported. The 
study was undertaken to provide DHIW with 
/state-of-the-art inf crmat ibh ,inv the HSIS field. The 
first vblume of the two -volume final report contains 
an executive summary ^ Introductory mater iala (including 
the proiect's definition of an HSIS) / an analysis of ^ 
selected characteristics o£ HSIS«s, conclusions and 
recommendatiors, and a brief report of a' substudy on 
technology transfer* The analysis of selected ^ 
characteristics .covers the impac^- of administrative 
structure on HS13*s; coordinatipti procedures; 
confidentiality policies and proceduresi problem 
areas (funding, political, etc.) encountered in the 
deveiopment and operation of HSIS's; transfer 
methodologies; data utility; and unique or special 
features of particular systems. For the purpose of 
the analysis, the systems are grouped as foliowsi total 
HSls's (statewide, rrulticount y , or county) ; 
limited HSIS's (statewide^ multicounty or county); 
and special purpose HSIS's (child abase and child^ 
welfare, family planning, mental health, human 
service directory compilation, health service 
delivery* Medicaid management^ social indicators, 
municipal human services development, and juvenile 
bracking) . The second volume of the report present 
aggregate findings in greafcet detaij. Separate 
profiles were also prepared for each^ system studied. 

See also Volume 2, SHF-0001009, / 

/• 
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Evaluation of the Status aud Effectiveness of state 
and. Local .Hunian'Services Irif Qrmation Systems. System 
Profile: Social Indicators Project,. 

Barry Rosenberg, 

Applied Management Sciences, Inc., Silver Spring, nd. 
1 976^ 1 8p 

SHR-00010 10 Available frdln NTIS^ PCS a,d^/MF$ 3^*00. 



The Social Indicators Project of. the Center for Social 
^ Research and Developm^rAt (CSBD) ^- a division of the 
Denver Research Institute dt the nniversity of Denver 
rs descriBed, The project i*as conducted . By CSRD for 
■ DHEW and vas designed to Identify indicators of social 
problems and progress in social development at the 
county^level; create a single data bank for gatherinq 
storing^ and analyzing data; identify relationships 
between > socioeconoinic conditions and social ^ 
problems; and produce information useful (or 
regional and State hilman service planning and 
evaluation. The priniary goal of the project 
was to provide useful quantitative information 
about social^ economic^ and demographic 
conditions in DHFM Region VIII. The planning 
and development of the system is discussed and 
the data base and data processing procedures 
are described. Among the ' activities conducted under the 
project were data collection analysis, 
development of a recorr me/ided data'list based 
on a comprehensive list of social concerns^ 
worltshops and seminars to demonstrate the uses 
of social indicators at various levels^ updating 
of the data base^ special analyses based on system 
data, and technical assistance. Because the project 
rs no longer operational, site visit observations 
were limited and infornaticn on the utility of the 
system was derived primarily from program documents- 
It IS conclrted that the systeni was well used within 
Region VIII^ but that the use of system outputs 
outside the region were limited, , User comments were 
favorable. Exhibits surrmarizing the Social Indicators 
Project data base and nis tiny the publications of ^ 
the Social Indicatorrj Project are provided* A 
bibliography of available system documentation is 
included. 

See also related documents, SHR-0001011, 
saR-0001013 - SHR-0001015/ 



fvaluation Training Package for the Utah State 
Department of Social Services, 

Utah Dept. of Social Servicea, Salt Lake City, r \^ 

yfoOOlhr' Available froni Research aroup, inc. 1230 Healey Bldg., 
57 Forsyth St. NH, Atlanta, J A 30303. 



Traininq session guidelines and materikls ace 
presented in a manual prepared by the Utah Department 
of Social Services. The manual is intended to serve 
three mairi purposes: (1) to orient State, district, 
and local huiran service planners participating 
in the ^itle XX planning Frocess with regard to 
evaluation, what techniques may be used m 
evaluation, how and why an evaluation is performed, 
and uses for evaluation; (2) to enable State, 
district, and local planners to participate m an 
evaluation system; and {3} to meet contractual . .a. 
aqreements between the Utah Department of Social ^ , . ' ' 

Services and district and local planners in order 
to train planners in evaluation techniques. The 

traininq session is a series of presentations, . , 

often accompanied by visual aids, and discussion 

is encouraged. The context in which an evaluation 

system is encouraged. The context in which an 

evaluation system is designed and the evaluation 

of programs , is implemented is addressed. beven 

evaluation models are delineated for use in 

assessing the iirpact and effectiveness of services 

or programs: self-evaluation by service providers, 

surveys by clients of the social service system, 

•one-shot' evaluations, thi use of social 

indicators, longitudinal evaluations, sequential \ 
needs assessments, and informal evaluations, 
inre selection and use of relevant evaluation 
^sults are considered. Emphasis is placed in the 
iraining session of a framework for conducting 
evaluations and" the institution of an evaluation 
system, and the description of methodologies for 
designing impact evaluation systems. 
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Experimental Approach to the Factor Analysis of 

Socioeconomic Data: Four West' Central States. 

Denver Univ., Colo. Center for Social Research and 
Development. — 
Jul 7a, 213p 

SHR-0001013 Available from NIIS, PCS 9.25/HF$ 3.00. 



c 



Factor analyses performed on county - level 
socioeconomic data for South Dakota, North Dakota, 
Hontana, and Colorado are presented as supporting 
documentation for a profile of the Social Indicators 
Project of the Center for Social Research and 
Development (SHB-000 1 0 1 0) . The application of factor 
analysis to social data and the reading and 
interpreting of data are discussed. Presentation and 
interpretation of the factors of each of the States 
are followed by comparisons of the factor solutions 
derived from the data and a discussion of the 
implications of the study. The appendices offer a ' 
nontechnical aescription of factor analytic procedure^^ 
m general and more specific discussions of the 
procedurfe^ followed in deriving the factors 
presented the body of the report. 

See also r/elated documents, SHR-00010 10, SHR-000 1Q11 
SHR-0001014, SHR-0001015. ' 



4^ 



■1.4 



Experimental Approach to the Factor Analysis of 

Socioeconomic Data: Four West Centr.al btates. 
highlights. , 

Denver Univ., Colo. Center for Social Resea^rch and 
Development. 

SHR-00010 11 Avail'able from N'lIS, PCS 4. 50/MF$ 3.00. 



Highlights of a report on an experimental approach to the 
factor analysis of county - level socioeconomic data for = 
south Dakota, North Dakota, Montana, and Colorado are 
presented as supporting documentation for a profile of th. 
social Indicators Pro ject > (SH E-000 1 0 1 0) . The study shows 
that the socioeconomic characteristics of county 
populations cluster into»g rou ping s of interrelated- 
'phenomena, $nd the f inding"' of some common ..dimensions 
across State lines suggests that at least three of the 
factors are relatively stable. It is pointed out that . 
a factor analysis does not provide an mplanation of 
why the variables group .together as they do, and that 
the most valid use of the factors is as a 
sensitizing device to social conditions in the counties 
of the four States. 



See aisQ related docuirents, 
SHR-0001013 - SHR-C001015. 



SHR=0001010, 
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Guide to Social Indicates for Local Government ar 
How ;to improve Your Pclity Decisions with Information 
Hpu Didn't Know You Had/ 



Southern California Association of Go vernmen ts, ' Los 
Aogeles. Social Indicators Group. 
Oct 75, 31p 

SHR-00008i43 Available from NIIS, PCS y.50/MF$ 3.00. 



A document designed tc provide local decisionniakers and 
their technical stitt with an -insight into the use of 
statistics as social indicators is presented. Social ■ 
indicators are defined. as statistics about th\e conditions 
of society ttral facilitate social policy choid^s. These 
statistics are developed to provide a concise and 
direct quantitative frieasute of each condition. ike u&e 
of social indicators in two areas of- local 

decisiMmaking, e.g., est imat ion' of community needs and = 
the allocation of resources, is illlistrated. Examples 
describe developrnentfof social indicators to help " 
select target areas for three particular programs- 
child care centers, mental health funds aMocation 
and Senior citizen nutrition programs. Ten steps in 
the social indicator development and uge process are 
detailed. It is emphasized that social indicators 
are not substitutes for the political process, that 
social indicators are not used to accumulate data 
about individuals, and that program evaluation 
cannot be accomplished with social inaicators. 



.i 
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How to Develop 
Plan tor Title 



thf© Comprehe^isive Annu'&l Services 
XX, A Uuici^ for Traininq* 



Joan H. Hilier. 
National Inst, of Public Management^ 
ilashin^on, C 

Feb Ih, laSp 
SHR-0000989 Availab 
of Fublic Manaqernent, 
D.C. 20006. 



.bfl 



froiTi. Publications 
1620 Eye St. , N, , 



Dep t* , National 
Washingtonf 




A' manual is presented for use in training 
individuals involved in the -planninq and 
op#^ation of pro^rarrs authorized by Title XX of 
the Social security Act.. Designed to be used by 
both State staff and the public, the. manual 
suggests briefly essjen^tial steps whi^qh shoul.d 
be coQsidered in t^he jdevel^opment of comprehensive 
annual 'serviees plaTis under Wtle XX* Following 
a sammary\of the irfw, the planning requirements 
of Title M are outlined* t Verbatim statements 
of the requ irenients of the law and cegulations 
are also included. Organizational requdrements 
and options of the reculations are listed, and 
activities which should be included in an 
anjiual schedule are suggested. individual 
chapters are devoted to each of the following 
planning processes: inventorying human 
services; conducting a needs analysis or needs 
assessment; setting gcals and objectives; 
resouLces allocation; citizen participation; 
and monitoring.. Each chapter in<^;ludes background 
information, detailed listing of relevant 
Title XX^ requirements^ and a discussion of 
procedural options to be considered. Sample 
planning Instruments drawn from programs 
throughout the country illustrate the processes 
descuibed. In addition to copies of the Tittle 
XX statue and regulations, the appendix includes 
a listing of social indicators for which data 



are av ai 1 a bl e at 
of t€>rms also is 



the national 
p r o.v i d e d . 



level. A glossary 



See 



al->o SHR = CCOOyyC and SHh-0000991 
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Human Resources Administration: Papers from the/ 1975 
ASPA National Conference, • \ ' 

Beryl A, Radin. 

Lyndon B. Johnson School of Public Affairs, Austin Tex 
Nov 75, 79p ' 

SHB-00009 19 Available from American Society for Public 
Administration, 1225 Connecticut Ave., N.H., 
Washington, D.C. 20036, 



A selection of presentations inade at the 1975 National 
Conference on Public Adrrinistration is offered by the 
Section on Hunan Resource Adkinlstration. This 
collection represents aft at^pt to introduce the 
Section and its activities *nd was compiled to discuss 
issues basic to the field of human resource 
administration. jvo papers. analyze the impact of 
structural change: the first pi^per examines the impact 
or reorganization in State departments of Human resources; 
and the second paper provides a case study -of a special ' 
revenue sharing approach. Research and evaluation are 
discussed, including guidelines for researchers in 
secrice integration, the use of social indicators, and 
developinent of a typology of evaluation techniques. 
Theoretical and practical problems involved in establishing 
a human service administration education program are 
detailed, and separate training for human resource 
administrators is urged. Three specific human resource 
services are examined in detail: criminal justice, 
aging, and leisure. 



i 
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Human Services and Needs Assessment Capacity Building 
Projecti General Report* An Integrated Approach to 
Human Service Planning^ Delivery^ and Resource 
Allocation, 



Samuel P, Rutland. 

Santa Clara County Needs Assessment Project, San Jose 



Calif, ' ' —^--^-^ 

1977, Sip ^ ^ 

SHR-00^1 956 Available fricm NTia, PCS 5,25/E1F$ 3,00. 



A needs assessrrent project was carried out in Santa 
Clara County, Calif,, to analyEe data and develop a 
mechanism for setting health and social service 
priorities. The primary objectives of the project wer% 
to rationalize the resource allocation process, to \ 
determine conunuhity need, to base resource allocation 
on established needs, and to develop a system toi^' 
information exchange and program planning for human # 
needs on a cooperative basis, A frafnework for the ^ 
systematic planning of human services was 

developed. It Incorpcrated city and county government and 
special districts, public and private resource 
aiiocators, a needs assessment advisory board, 
human service policy planning staff, service 
organizations and agency input, and a citizen 
involvement structure and process* In the derivation 
of a needs assessment 'methcdology, subelements of needs 
assessment were noted as need identification, 
monitoring, interpretation of data, service area 
inventory, development of a general social policy 
plan, statement of social policy, and evaluation of 
program effectiveness. Three general approaches *to 
needs assessment we re identif led ; including surveys , 
social profiles and social indicatory analysis, and 
interactive processes. An annotated bibliography 
is. provided. Appendices contain additional information 
on the needs assessment project. 



General rapt. 
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Loca tions^r iteria for Community Information and Service 
Centers (tiSC's)* ' e 

,Cleve Hopkins. ' ^ 
dffiGe of ^Telecornrrunications^ Washington^ D.C* 
^un 75,%106p^ 1 • 

COM-75^vli 204 Available from NTIS^ PCS 6,50/HF$ 3|Q.O. ' 

Information and q uanti ta t i ve methodology are provideo^^^^ 
for use in select ing locations for prototype Community 
Information and Service Centers (CISC's)* ^he purpose of 
the CISC is to prcvida residents with a central source of 
information concerning their local government. Other, 
activities of the CISC staf'f include cectain direct stervic 
functions^ as well as collection of information on 
citizen attitudes toward locaj= ^goyernment and its . 
prog^rams* The basic long-range ^objective of the CISD 
rogram ds to enable^ a more, rapid and satisfying 
xchange of inforiraticn between residents and local 
government using ^modern automated telecommunications ^. 
technology* Thirty - nine local ..arem social indicatprs 
for use in site location are identified and applied to a 
site Selection for Baltimore, Maryland* Criteria for 
site selection within* the local a re^ include access time^ 
availability of service , need , tim^iness, ^Xalue and 
voluSne bf service provided, eligibility for service, 
and threshold levels for noticeable value. Possible 
structures' for CISC use include schools, firehouses, 
welfare centers, police station5-# new facilities, 
multipucpose centers, shopping mallsg^ and others, ^It 
is noted that the selected site must be on neutraL ground 
within the community* The document includes supportive 
tabular d^ta, a list -of references and data sources, and 
appended materials relative to urban facility location. 

One or a series of four on CISC use. 



s 



20 



lati^nfLl AppM&qhts te bevalopin^ Social Indicators. / - 
Abbott L« r€cris§« , 

SH1-OB00497 Pub. in, Social Hhdicators Rasaatch V2 n1 p81-92 Jun 75, 



Concepts underlying soaial indicator reports issued for 
Canadaf France^ Graat Britain^ Indonaaia, Japanr^ Malaysia* 
Nortfay, Phillipines, Swedan,, the Unitad S ta tes*. jknd West 
GerJiariy are reviawad. Two major themas inwrge froni these 
volumes: social indicators whict raflect the welfare of the 
population, broadly concaivedi ipd social indicators which 
reflect social policies^ social/cbncerns^ polidy intarasts, 
Qr gomla* Oenerallyr each 'vol^e attempts to depict 
tielfare trends or status of the population through indexes 
of crime and public safety^ education^ afr.ploy!r,ent, income ^ 
and wetflth, healthy housing^ and population characteristics. 
These major topics are supplemented with a number of other 
ihdicatprs,^y varying, from country to country. lach national 
set of ^^ata i^ Lirrited by .the stage.pf development' of the 
particula^r statistica 1 ■ system^ and the selection of 
statistioal series, for prjisentatibn^ :j.s made on a slightly 
diffarant ba'si# byufkch country^ It is noted that the 
mora aophis-ticated^.approach of d^saggragat ing indicators 
an the basis of a presumed causAtive or correlated 
structura.l f eatur^^e* g. , infant mortality by income or 
ocgu pat ion)^' suggests a directip^i for future uses of social 
indicators. An elctension of 'this approach, i, e* , the, 
modaiinq *q1 the social system in sufficient detail to allow 
simulation off, the system, is seen as tfte path^ toward 
effective use of social, indicators 'in the future* Selection 
of social indicators tha^.* retlect social proces^a^^is 
p-roposed| with orientation around the concepts of vital 
processes* serialization and participation, mobility and" 
stratification, maintaining spcurity, and control and 
coordination by which social order is attained. k ^ 
bibliography of n^^ional reports is included. 





Needs Assessment. . '~' 
BiU-iography . 

iBbJECI SHARE {HEH) , Rockville-, Md. - 

Xug 76, 77p \ . •,. 'iV' * 

SHS-020P201 Available from NIIS, PCS 6.00/HFi 3.00. 

k two-part- iifcliography on needs assessment is 
presented. The first section qonta ins 200- word 
abstracts for 25 docunients from the PROJECT 
SHARE collection, Sonte of the^ dOQuments deal solely 
with methodologies for performing needs assessm^ents, 
while others describe and evaluate results of needs 
assessment studies. An overview of needs assessment 
research and met hcdolc^ies is among the documents 
abstracted^ as are training materials. Accompanying 
each abstract is a notice of the availability of tha 
document and , where appropriate, of an executive 
summary from PROJECT SHABli An alphabetic list of 
authors is provided. The secorfd section is an 
annotated bibliography of needs assessment developed 
by the Florida Department of Health and Rehabilitative 
Services* Literature in the areas of needs assessment^ 
social indicators , resource assessment , evaluative 
research, service utilisation analysis, and . 
organizational analysis *is cited* The llsiing includes 
articles describing various methodologies that have been 
used to assess needs, including the key informant 
approach* the comniunity forum approach, analysis of ^ 
existing client records, social i^idicators analysis* 
and tield surveys of communities or clients. 
Articles on social indicatcrs describe specific 
indicators and sorre of the policy implications 
of these statistics, net hodolog it 1 work in the 
area of resource assessment is represented in 
other liHti^qs, as are evaluation research 
me thod olog ievS and approaches to service 
utilization analysLF, Soire of the articles in 
the sectinn on organizational analysis address 
significant organiza t innal variables that affect 
the extent to which heeds assessment information v 
will be used. 



ThiH IS numher twc in PROJECT SHAPE'S Human 
Serv ic€.'S Bi bl 3 eg ra p hy Series, 



feed &ss€sain€nt iln Heflth and Huinan Servlcae, 
Wvoammdinqm of the louievllle National ConferMce. 

loga]: As Bell^ Joaeph F* Aponte, ^anlSy A. Murrall^ 
an4^^rtln SundeJL, • ) 

^372p I ^ 

SHl-OOOiaSI * Available from NTIS^ PCiia.SO/M*! 3, 00. 



The pcooeedings of a national conference on needs 
assessment in health and htiinan servlcag are 
documented^ The eonf etence provided a scisntlf Ic 
forum for examinatioh of sociohistorica'l forces 
impinging on human service agencies,, conceptual 
4fsues« methodolog^al considerations # and the use 
of need assessment Mata in program planning. Th^ 
presentations inclHed In the conference 
proceedings cover the following* identifying and 
assessing need; social mandates and Federal 
legislation (implications for health and planning) ; 
the definition and identification of^'^Hilinan service 
needs in a community contejrt i socioecblofgical 
determinants of health status, applicatijon of s^y^tems 
theory in assessmg^nt cf cominunity needs ;|^ea©ur'ement 
of health status; process steps for conver#ing need 
assessment data into program operations; 
a case ^study of a need assessment 
program in a human service organizationi 
and implications of stressful life events and illness 
for need assessment. Other topics include: use of 
social indicators in estimating health needs; use of 
client utilization da^ta to determine social planning 
needs; use of the field survey to estimate health 
needs in the general population; the value of , 
epidemiological study of mental illness for need 
assessment; the nominal group method in the 
assessment of community needs; a convergent assessment 
model for determining health status and assessing 
need ; translating need assessment and resource 
identification data into human service goals; and 
integrating need assessirient' with evaluation. 
Conference evaluation documents and a list of 
participants are appended* 



Conference held March 9-12^ 1976, 



Plad\i of Social Services in Welfare Policy: An Asses^ent 
of fedbral Policy Changes %nd Their Impact on ffj&as* 

Lyndofi B. Johnson school of Public Affairs^ Austin^ Tex^ ' 
Social Services Policy SiBsaarch Project. 
197a ^ 68p • ^ * ^ ' 

Eiecutivli Summary, available from PROJECT SHARE. 
SHE^OOOOOuS Available from the Office of Publica*tions, J*yndo 
Johnson school of .Public Affairs^ Drawer Dniversity' ^ / 
Station^ Austin^ Tex, 787 12, $3,00. . 



The role of iocial services in the wel&are system of the 
Nation in general* and Texas in particurar is discussed in 
this report which also examines the limitations imposed 
by Federal r egula tfojl^ and describes recent Federal welfare 
actions af f ectinf, the Biliver y of social services at 
the State level, - TN/history of social services ^ 
accounting and e^vaiuation is presented^ and the evolution 
of social indicators^ systems analysis^ ■! 
planning-programming^budgeting systems and cost-benef it^ 
analysis as evaluation methodologies is described, * The 
components of an ideal social services accounting and 
evaluation system are outlined^ Including evaluation of 
deliv-ery efficiency and approaches to the measurement of 
short-term and long-run iresuits. The realities of social 
services acaountlng and evaluation are presented; with the 
organiEation of the Department of Public Welfare reviewed^ 
fiela staff views described, and the difficulties of the 
Department with the State government and citizens of Texas 
analyzed. The final chapter presents a detailed overview 
of the findings and recommendations of the report- A 
bibliography is furnished, and appendices present data on 
the State's retroactive claiins for Federal funds for 
social' services, proposed rules for social services, and 
flow charts of the Texas State Department of Public Welfare 
prior to and after 1968, 

This is Policy Research Project Report riumber 5. 
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^anainf foe Change: ^w#«ds Assessment Appcoaqhes* 

r ^, 
GeQCgm 4m Wapkei^, Roger A, Bell, ^nd John 0* Schvah, 
flQclda Dniv« f Gainesville*' Dept, <^ psychiatry, 

neettt^e summary available from PROJICT share, t 
SiE-0000786 Available frto J- Hillis Miller Health Center, 
Dniv. of Florida, GaineWille^ Fla, 3 2610* $6,^0, 



Basic processes anJ procedures are 'outlined vhich can be 
used when condiic ting needs assessment studies in community 
settings. Five needs assessment approAches are discusseds 
(1) the key informant approach; (2) the community for um 
approach; (3) the rates under treatment approach | (tt) 
the social indicators approach; and (5) the field survey 
approach* Activity checklistfef worKsheets, data 
collection instrusTfentSg and other aids to researchers are 
described. Heeds assessment program is defined as an 
attempt to enumerate the needs of a pppulation living in 
a community, Jt is suggested th^at suc^ a program involves 
two major stepsi the application of a measuring to^l or 
an array of tools to a defin^ social area^ and thfe 
application of 'judgment to §ssess the significance of ^ 
information in order to determine the priorities for / 
program planning and service development. The procedures^^ 
for writing a needs assessment program report are 
outlined^ and the factors that affect the use of the 
findings from a needs assessment program are ^noted. 
Information is provided on sairpling and data collection 
techniques and on the construction of research instruments 
and on the recruitment^ training, and supervision of 
interviewers in field surveys. Report appendices provide 
forms and survey instruments which may be used in conducting 
needs- assessment Situdies* 



PlanniTigf 1t6S* Selected Pspera from the American 
Society of *flanning 'Officials National Planning 
Conference. . » 

American Society of Planning Officials/ Chicagot 111, 
1968^ 322p , ^ 

.BHl^OOOIMS Available ftcm American Society of Plannin 
Official^^ 1313 1, 60th st^^ Chicago^ IL 60637^ 



The emphasis of the conferenc^e was on urban problems 
and dilemmas and cn planning approaches to these 
problems. .IptH# introductory lecture, it was noted 
that planning H's moving away from a technological 
#zeccise and into the area of a' ma jor managerial 
nidertaklng^, Ihe greatest single issue in planning 
was conciuded to be the ^harilhg of power. The issues 
addressed in the papers presented 'are i c4*ty planning 
arid the riot^torn cityi the relationships of advocaay 
planning, participatory democracy^ and representative 
government; reconciling planning decisions , and po^itld^l 
choices; .planning as an Instrument of .^ocitfl- chan|ej^ ^ 
'approaches to public inter v^ntiqii^; and social - f v 
indicators. Additional papers dfealt with putflic.- / 
planning '^nd the private ejcpnomj, .. complementary ; pi anninig 
systems, education for cos^uniSy <serVice goaTs, 
a political agenda, and ufbajtjj^^^^ Specif ic .eicamp^les 

in solving metropolitaji and tfegipria^, is^^ in .^h^ Bay 
Area of Call-forriia ace cite^ and t^nds in StatftL/^ / 
planning are noted* Cdnservat ion- v^epBus ecpnomip 'V 7 
development # and the •^lash df v.ai^^eff'^^M su^urb> 
citYf and region are di^cu^ifi.^/' The /annual business 
meeting of the soaiety ts ift^lutfed. - ^ 

Held in San Francisco ^ ^^fc^^- HaVi^^^ ^ 



Planning Ptogramrfiing ludgeting Systems and Social Malfare, 

ldifar4 E. ,Schi#arti^ ^ ♦ 
Chicago Oniv*^ 111. School of Social Service 
Idministratlon. 

1970^ eap 

SHi-0000933 Available from the University of Chicago^ School 
'Social Setviee Administration^ 969 E* 60th St. ^ ^ 
Chicago^ 111. 60637* 

^ i 

Applicat.ionsxpf the^ planning, programming ^ and budgeting 

system (PPBS)^4^c secial welfare programs are considered 

in a series of pap^s presented at a workshop held during 

the Second National Professional Symposium of the National 

Association of Social workers in May 1968 on evaluating 

the delivery of social welfare services, * In 

the first pa per^ President Johnson*s full 

support of PPBS as a comprehensive^approach to 

planning and administration is described, as 

are the effects on DHEW of the executive order 

that PPSS be adopted by all Federal departments. 

A discussion of PPBS from the point of view of an. 

operating ^agency (the Veterans Administration) 

includes tte following considerations: the 

reasons for the agency's decision to adopt the 

PPBS approach; (2) the intended ^content of its 

particular application of PPBS; (3) the extent 

to which the agency was able to make the application 

as planned* (4) problems involved and ways of 

dealing with thenr' and (5) a general evaiuatidn of the 

utility of PPBS. The third paper assesses the 

relationship of PPBS to the formulation of social 

policy from the point of view of a social work 

educator^ while a fourth centers on the relationships 

existing and potential^ between PPBS and evaluation 

research. Various approaches to the ar^lysis of 

social service systems are alsc considered, and the 

general movement towajd increasingly fulier 

description and more valid measurement of system 

componen^ts is traced. included Bere are ^discussions 

of periodic statistical reporting^ time studies and 

cost accounting, work ireasurement and cost analysis^ 

performance and prografr budgeting, evaluation research, 

cost^benefit analysis, PPBS and systems analysis, 

information systems, and social indicators. A list of 

IPS references accompanies the final paper. 
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Prasant Status and Future Directions of the * i 
Huiran Services Planning and Coordination 
Project* ^ 

Haryl,and Dept* of State Planning^ Baltimore, 
Dec 7 4, 7&P 

Executive 'Suinmary available from PROJECT SpA^*^ 
SHB^OOOOOeS Available frorn NTIS, PCS 5.25/HF$ 3*00. 



The status of the Human Services Planning and 
Coordination Project of the Maryland Departrnent 
of State Planning^ designed to provide a 
fraiiework for reviewing and analyzing services 
needed by Maryland citizenSf is assessed; ' 
K study design for the Project was developed 
by a committee of persons representing Federals 
State, local r and/ regional agencies; 
nongovernmental Agencies provided input and 
continue to participate. The Human Services 
Task Force was formed to provide informtionr 
review reports, and provide liaison with State,, 
regional, and local agencies. A 
classification scheme for analysis of need 
^d resource information based on an activity 
sector / target aopjulatlon framework was 
devised. This framework also serves as a 
method for categorizing information* An 
Jjiventory of all State human service programs was 
compiled and agency interviews were conducted 
to determine current depac.tmental planning 
activities and the extent of interagency * ' 
cooperation* Social indioators which can aid 
in the identification of need are currently 
being developed. Other aspects o^ the Project 
which are still in the developmental stage are 
involvement of the Executive Department in 
the planning process^ infbrmation about 
volunteer services, identification of issues 
by activity sector, and an evaluation 
mechanism. Plans for 1975 include planning 
seminars and agency staff augmentation. The 
appendix contains the classification scheme 
and a roster of Task Force members. 
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Ptocmmm Documentation* Th# Development of Social 
Indicators Selection of the Project Demonstration 
Area, w • = ^ 

Hemphia auman Services Div*, Tenn, Memphis-Shelby CoUhty 
Human Servicea Partnershi p Project* 
Nov 76 , 6 1 p ' . 

SHB-0002Q35 Available from NTIS^ PC* 5.25/MF$ 3*00- 



Th^ development of social indicators for use in analyzing 
and comparing social conditions in muriicipal census 
tracts is documented, ^he use of a set of indicators in 
select ing a target area for a human serv ices planning and 
delivery demonstration project is described* This 
social indicator research was done^^as part of a 
capacity building project involving the city of Hrfmphis^ 
the UnitfQ Way of Greater Memphis, Shelby Couilty^/the 
State of Tennessee, and the Memphis State Dni varsity 
Services Co-op* Fifteen indicators were identified, 
ranked, and weighted :^ these included median family 
income^ overcrowding, percent receiving public 
assistance income, percent f emale^headed households. 
Infant mortality, index of medical underservice, 
unemployment rate, morbidity rate, birth rate, death 
rate, number of physicians per 1,000, percent 
retired^ headed ho^useholds, residential density, median 
education, and occupa tionaVDreakdowTi* 2 indices were 
compiled froir the 15 Z scotes for each Census tract, 
allowing comparison awonqf thm tracts according to their 
Z indices. Charts and tables documenting the social 
indicator development prooess are presented, 
together with worksheets demonstrating the derivation 
of the 2 scores and*indices\ Portions of this document 
nra y not' be fully legible, \^ 
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proposed System foV^Stlte of Maryland Human Bmrviaem - * 
Flvming. ffelume !• » ' 

B#s#areh Gcoupj Inc., Atlanta^ Ga« 
^ul 7tf^ SJp ^ , 
EJiaeutlve Summary available from PROJECT SHARE* 

SHB-0002093 f itirailable fcom Research Group, Inc., 1230 Healey Bldg 
57 foraythe ^ti-, .HW^ Atlanta, GA 30303, ; 



' A human serf ice planning system for the State of Maryland 
is^pCQposed in which the Department of State Planning 
coordinates with operating line departments the 
prepacation of policy and program f ecommendations for the 
Governor and the Haryland General Assfemfily, Five componer 
comprise the planning system* planning activities, 
planning elements, planning vock tasks# an adtivity 
sector and target popuiation group classification 
frimevork and an^atray of social indicators" to measure 
progress toward gdals and objectives, and condition 
and trend analysps. Pianning activities include 

^inventory and classif icatlonf analysis, assessment 
of alternative human service strategies, and 
recommendations, Flanning elements are concerned with human 
service reqairements, huiran service programs, human 
service goals and objectives, and resource 
allocation. Activity sector classifications are \^ 
enumerated, along^ with types of social 
Indicators* state activity in the timW of humitn 
services is discussed* Problems and issues related to agencyr 
operations and planning programs are identified. Goals 
and objtectives for the human service planning system are 
addressed, and a distinction is made between management 
goals and human service goals. planning activities 
and the organization'' and administration of the human 
service planning systerr are described. Work tasks 
are outlined by planning activity and element to 
illustrate the relationship between steps in the planning 
process. 

See also Volumes 2 and 3, SHR^0002094 and SHR^0002095. ' 
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Propbsad System for State of Haryland Human Services 
Planning. ?olu me ii, ^ 
Tichnicml appwdlces. ' 

« 

Pesearcb Groupp. Ino., At^lanta, Ga* 

i07«p itop : 

Ixecutlva Sufmnary available from PBO^BCT SHARE. » 
SHB-Q002094 Available from Reiearch Groups Inc,, 
1230 Healey Bldg* ^ 57 Forsythe St.p NR, Atlanta, 
SA 30303. , 



Information is provided in five technical appendices to 
a report on the developTOnt of a human service planning 
system for the State c£ Maryland, State agency human 
service Issues are classified in the first apperidix 
according to the following activity sectors: presetvation 
and l^mprovement of .health, proniotion of public safety and 
ordat# ^feinomlc well-being, educational deveiopment, ' 
adi^uate houslTig and cgpanunity environment, meeting human 
traVipport ation' needs, and social well-being- The 
s^phd a'^p pen dix ieon tains the program inventory and 
in^brview foriniN /Ihe third appendix is concerned with 
ktiii use of' socia 1 indicators in human service 
pl^Tjning* The availability, desirabilit y# and ^ 
feasibility of social indicator data in Maryland are 
discussed. In the fcurth appendix, procedures are described 
for using social indicator data in the preparation of 
a conditions and trends report to reflect human service 
planning* Options for citizen participation in the 
Maryland human service planning process are detailed 
in the fifth appendix, . 

See also Volumes 1^ and 3, SH^R-OOO 2093 and SHR-0002095. 
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patting SQCial Indicators to ffork. 
Annotated bibliography. 

California State Office of Planning and Resaaroh^.', 
. Sacramento, = ^^'^ - 

Ipr 77# 76p ^ ' * . ' / 

SHR^0001823 Available from NllSr PC$ 6*00/HF$ 3%00, 



JRepdrts of Federal, State"# county t and iniinicipal 
projects involving the use of social indicators to 
construct community profiles a re summa rized in 
an annotated bibliography. Although the bibliography 
focuses on social profiles based on objective, 
guantitative data, sonie projects in vhich cominunity 
conditions were assessed en the basis of the perceptions 
and attitudes of residents are included. The 
bibliography opens with assessments and listings of 
projects (excluding Calif.) arranged by level: Federal, 
State, and local, A separate section is devoted to 
social indicator / social profile projects in 

^California. , Projects undertaken by nongoverninent groups 
and bibliographies on social irtdicators are listed. The 
index is presented in a rnatsix forma t** allowing 
identification of pro^GCts bj level of aggregation, 
time period, type of analysis, type of data used, 
and method used to present information. The assessinent 

^f State projects notes that many (31) States have 
taken the first steps in social accounting through 

^specific projects, that very few State projects 
analyse data beloft the county of multicounty level, 
and that more inforiration is available on a State or 
county t^asis than on a census tract or neighborhood 
basis. The assessrrent of local- level projects notes 
that most projects reflect the characteristics of 
each community, the types cf data available, and the 
strengths and interests of the staff that prepared the 
profile, 
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Beadings on Buman Services Planning* A Selection of 
IV^tings.^^n the Subject of Human Services Planning, 

Gerald f, Horton, Carol J, Lattar Harian Glustromt 
and Joan Hutchinson Hiller. 
Besearch Groups Inc, , Atlanta, Ga« 
Sep 75, 176p 

Executive Surrinary available from PHOJICT SHARE, 

SHB-0000316 Available from The Hesearch Group, Inc, , 1230 Hefley 
Building, Atlanta, Ga, 30303, 



A selection of writings on the subject of human services 
planning is presented in this anthology prepared by the^ 
Human Services Institute for Children and Families, Inc, 
The fburteen articles reviewing human planning literature 
since 1968 examines a definition of human services and 
their classification into case services and public social 
utilities; why social planning is necessary in terms of 
program development and project ffesign ; obstacles to social 
planning; and the eight tasks that form the planner's job. 
Other topics included are: organisational aspects of human 
services planning and the characteristics of planning 
organizations; a description of the professional 
characteristics of the planner; and an outline of a 
proposed State human services planning system. The 
injter governmenta 1 diinensions of human services planning are 
considered, as seen from the State governmental level, 
Ose of research in planning is discussed, including social 
indicators and their use as measuring tools* A definition 
of needs assessment is given, and information that should 
be included in a yenerai needs assessment is identified. 
The characteristics of a useful information system for 
human services planning and decision ^ making is included, ^ 
together with a paper dealing with the concept of citizen 
participation in ariy public activity. The' final article 
presents a philosophical and theoretical discussion of 
planning witHiri an intellectual tradition and framework'. 
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B«€0mffimdsd Social S&cvlce Plan, Hpninouth County 
l#if Jacsey. 1976. ^ ^ 

Vdnoiouth County llelfar# Eoard^ Tinton Palls^ !!• J, 

Planning and Research Div* ^ 

Feb 76^ 279r , 

Izectttive Saniinary available frem PROJICT SHARl^ - 

SHS*0000823 Available from NTIS^ PC$1UO0/HF$ 3*00. ^ ^ 



% gonial sarvi'ce plan for Honmouth County^ Neif Jetaey 
is praaented by the Monmouth County welfare Board. 
Prepared to meet specifications of Title XX of 
the amendments to the Social Seaurity Act^ thm 
plan Includes background data about Nonmouth 
County* Over 60 social service needs are 
identified according to selected social 
indicators* An inventory of social services 
resources is based on a questionnaire sent to 
more than 15P public and private agencies. 
These services are listed by service cluster, so 
that ^agencies may appear in the inventory more 
than' one time* The scope of the plan includes 
delineation of goals and service priorities and 
^scussions of the mandates of and constraints 
on the social service delivery system* 
Organizational patterns and relationships of the 
human service programs in Monmouth County are 
outlined* Special projects and prospective 
programs are surveyed and recommendations are 
o'ffered^ for an adfiguately funded Social Service 
Planning Board. The FCobiem that WQ^ld confront 
such a Board and the resources to make the Board 
effective are discussed. 
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Report on the Managerncnt and Support Services 
Component * Racine County Human Services Pilot 
project - Integrated Human Service Agency, 

Technical Assistance and Planning Associates^ Ltd.^ 
Chicago, 111, 
Aug lb, 3 13p 

Executive Summary available from PROJECT SHARE. 
SHE-OQ01251 Available froiri NTIS, rc$ 1U75/MF$ 3.00, 



A pilot human service integration project ih Racine 
County^ Wisconsin^ is described* The 
administrative / managenient component of the project 
is detailed. planning and monitoring subelements 
are addressed^ as well as interfaces between management 
and operational processes. Planning is defined to 
include both process and product. The planning process 
Is considered to be a problem^solving approach, based 
on injormatlon obtained frcm other elements of the 
human service system. Steps involved in planning are'' 
outlined^ with emphasis on problem ident if icat ion, goal 
setting^ and the development of standing and single - 
use plans, Easic procedures to follow in the monitoring 
and control process are delineated. The social indicator 
and key informant approaches to monitoring and control 
are detailed. The conduct of a provider resource 
assessment is discussed. Human service system evaluation 
is addressed, and the importance of provider and client 
feedback to the systerr is stressed. Interfaces between 
mamgement and operational processes in the pilot project 
^re reviewed and^ illustrated. The administrative 
component of the project is represented by a planning and 
monitoring model encompassing 13 functional areas, A 
functional organization chart for the management and 
support services of Pacine county's human service agency 
is included. Appendixes provide additional information 
on budgeting aspects cf the Racine County human service 
pilot project^ the county'^s comprehensive annual human 
service plan, proposals for t he deyelopment of a 
long--term human service plan and coordinating 
board, and the data reporting and fiscal systems 
of the report. 



Research Utilization and the Social Indicators Project* 



Denver Univ,^ Colo, Center for Social Research and 
Develop.Tien t* 

Jan Ibf 23p . 

SHR-'0000103 Available from NTIS, PCS 3-00. 



Kvi overview of the de velo prrient and the activities of the 
research utilization of the Social indicators Project is 
presented in this report. The development of research 
utilization evolved froni a minor by-product of the project 
to a major focus of staff^ concern. It occurred naturally 
from users' increased awareness of project publications and 
interest in relating project outcomes and insights to their 
own specific problems. Working through workshops^ seminars 
and meetings the staff developed a linkage role, serving as 
disseminators and translators of specialized information to 
potential users^ fostering their understanding of the data 
and increasing the likelihood of effective utilization. 
Plans for fiscal year 1974-75 include scrutinizing data 
used in workshops and meetings to judge effectiveness and 
possible necessary alterations, performing special limited 
data analyses^ and developing projections or trends^ 
providing coirputer mapping on a limited basis> and ot^her 
expanded activities. Nineteen publications have been 
produced, and the list is appended, Workship and seminars 
schedules are included with dates^,and subject matter, and 
examples of technical assistance materials are outlined. 



Heview of the Litecature cn Social Indicators. 



Parker T- Oborn. _ . ^ *. 

Denver Univ., Cole. Social Welfare Pesearch Inst. 

l*ecutive"lummary available from PROJECT SHARE. 
PB-238 853 Available from NIIS, PC$ 6.00/fIF$ 3.00. 



K review of literature in the field of social indicators is 
presented. The document opens with an overview of the 
literature in the field and an outline of the historical 
development of social indicators. The ^ f ^^^^ 
foe social indicators are discussed, followed by definitions 
df social indicatcEs, social accounting, quality of lite, 
aggregation and disaggregation, surrogates, and input and 
output. The purpose and function of social indicators are 
reviewed, and the a priori and empirical search approaches 
to developing social indicators are described The design^of 
sociaf indicators is discussed, including quantitative versus 
qualitative approaches, various categorizations of social 
indicators, and guidelines for devel«pment.5f' indicators. 
Problems inherent in such development, e. g. , ^aj^^^ty, 
reliability, and data source availability, are discussed, 
perspectives on the future role of social indica tors^ are 
presented. A major caution is offered against any further 
needless proliferation of data. It is suggested that a , . 
great deal more work be done with data that are presently 
available. -€ne reccmmendation is the use of 
^Decifically and carefully designed survey research as a 
tool for vetifyinq or denigrating information and findings 
based on existing data. Footnotes and a 21-page 
bib!iography are included. The bibliography incorporates 
books, journal articles,. and government reports dating 
from 1930 through 1972. . 



Social Accounting for Oregon, 1976. Indicators of 
Depressed Socic-Icono'iric Conditions, 

Don Kohl. 

l^ig^L"""^'" Resources, Sale.. state Community . 
1976, H07p 

SHR=000 1596 Available from Oregon state ComrT:unity SPrvicP^ Pr^qram 
77i Comineccial gt., SE, Salem, OR 97310.. - i--- trDgram, 

GuAielines for the development of a comprehensive and 
standardizea human resource information system are 

er^io^!?^- f^^f "" i"<3i«tors of depressed sociarand \ 

economic conditions m the State of Oregon. Major 

indicator variables are not^d as population, public 

assistance, housing, health, education, economic 

status, social disorder, and migrants. Socioeconomic 

indicators are considered to be components of sociar ' 

accounting. Social accounting is defined as the 

quantitative representation of certain social and 

economic conditions. Social indicators in Oregon 

and their component data are presented in all or 

several ot the following forms: magnitude, rate 

percent, rank by percent, rank 'by number, and 

graphics. Sources of population, public assistance, 

housing, health, education, economic, social 

disorganization, and migrant data are 

eron^;^^^''"^^-^^*' tabular data on the depressed social and 
economic conditions of Oregon residents are provided 
in atate and county profile sheets. The data 
primarily cover the years of 197a and 1975. 
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social and Health Indicators System. Atlanta: 
Ea<:t 1 . 

John C. Deshaies, and J' "®i^"^-census Study. 

Bureau of the Census, Hashington. D.C. census , btua^, 

E^ecutlvrsummary available from PBOJICT SHARE. 
IhI-o1So886 Available from Subscription Service, Bur 
the Census, Room 1121-4. Washington, D.C. i02JJ. 



K system of social, health, and resource indicators 
i= devploped for Atlanta, Georgia to serve as a 
^Schanism'for monitoring the ^-^^l^ J^V^^l^^'^' 
and economic well-being of populations receiving 
Office of Economic OpFcrtonity (OEO) services. | 
Sta^ge r, which comprises this volume, consists ol . 
i^ntifying and assessing data sources, data files, 
ind access sources to determine 

developing the indicator system. Stage II involves 
construction and initial implementation of the ^ 

indicator system, and Stage HI ^^^^^^i, J^^f 
basis for continuing operation. Health service 
faSIitiL, including the Southside Comprehensive 
Health center which provides OEO services, are 
Lcated. A list of ^-i^fle data sources is 
provided for indicators of: '^^^Ith, welfare, 

education, employment and f^^^l^^^^'^'^'J^l^^^ 
transportation resources, taxation, _^tress on the 
social system, recreation, and land use. A study 
leSgn for St^ge II consists of three ma^or steps: 
collect and summarize data; design, develop, and 
initially iirplement the indicator system; and 
analvze. interpret, and report initial results. 
SlaHon of a Lmmary data tape construction ^ 

of indicators matrices are discussed. The appendix 
contains social indicator matrices for the 10 
indicator areas. 

See also Part\ 2, SHR=0000887, 



Donald G, Colley. 
Jan 15, 26p 

SHE-000079, in soct.l Indicators Bes^arcb v2 p93-ne ,975 



chnJ;;"\^°"'-.'-^"*°" included in tie inlex- 

children born out of wedlock, deaths, hepatitil lol 
birth, ^eight infants, venereal disease, and a dependence 

high mobility rates, especially in central citT^f ^^ 
census data to be unrepresentative in many cases in 
addition to serving as a means for identifySg locia? 
needs and problem ar^as, the inde. may be Lei lor 
priority .ranking of needs for social program ser°ices 
program monitoring, and program evaluatio" it i^ ^ 

^ slcfarstat''t''°'^ '^'^"^ '''' institute fc^Littee 
m^brHh their i f *° encourage State agencies to 
reports statistics by census tradt in annual 

i^S? f* Presuired that a larger number of social 

Scia! - ^""^ available fir inclusion in thf 

social change index to increase its accuracy. 
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Social Indicator Models.' 

Kenneth C. Land, and Seyniour Spilerrnan. 
Illinois Univ. at Urbana - champaign- Dept* of 
Sociology. 

1975^ a11p ' • . 

SHR-000163 1 Available froni Russell Sage Foundationp 
230 Park Ave,, New Ycck, NY 10017, 



A series of papers by 18 authors on replication, 
longitudinal, and dynamic social indicator models is 
provided. The papers were part of a conference on 
social iridicator models that was 
held in 1972- Replication 
m6dels are based on data from repeated 
cross ' sectional sarrple surveys* Longitudinal 
studies are concerned with repeated obsarvations on 
the same individuals cr structural units* Dynamic 
models are time - dependent and can be used in a 
more explicit manner than replication models. It 
is pointed out, however, that dynamic models are not 
necessarily restricted to longitudinal data- Conceptual 
issues in model ccnstructicn and social 
indicator forecasting are addressed. It is felt that 
social indicator models will most likely assume a 
replication or a longitudinal form, depending upon 
indicator data to be'analyzed and effects to be 
incorporated in the rrodels. Ways in which social^ 
indicator models may be constructed and analysed in 
ditfering contexts are detailed. Characteristics of 
pocial indicators are exarnined, along with types of 
indicators and social indicator models- Three types 
of social indicators are noted for the measurement 
of social conditions- (1) output descriptive 
indicators, (2) other descriptive indicators, and 
(3) analytic indicators* The content of social 
indicators is outlined. Thirteen papers expand on 
theortjtical and practical aspects of social 
indi ca t or model s* 



Social Indicator study of the kgedi Questionnaire. 

Colorado Dept. of Social Services^ Denver. Di?. of 
Service^, for the Aging, 
Oct 73,"^21p ^ 

SHRj-OOOI^S Available from NTIS^ PCS a.OO/MF$ 3. CO, 



A questionnaire is presented for obtaining inforniat ion 
about the ^housing situation of a particular survey 
population. The questicns are designed so that 
answers can be provided in a simple and 
straightforward niannet. Basic instructions for 
Interviewers are given. Information to be considered 
in surveying the rTefrbers of a household and in 
obtaining data on a respondent's housing situation 
is provided* A household is defined as all persons 
who occupy a housing unit, including related 
family members and all unrelated persons who reside 
in the unit. Living arrangements for institutional 
inmatea or other groups containing five or more 
persons unrelated to the person in charge are 
considered as group guarters< Respondents who are 
permanent residents of a hospital or nursing 
home are categorized as livirig in group 
quarters. Topics covered in the questionnaire 
include the' following: composition of household^ 
head of household^ nurrber of people in household 
aged 65 years or older, age, marital status, 
education, ha.ce, sex, type of dwelling unit, 
physical facilities in household^ availability of 
hot running water, payment mechanism for 
household (rental versus onwership) ^ existence of 
a telephone, household environment (internal and 
external)^ satisfaction with housing situation, 
neighborhood crime, sociability with neighbors, 
employment, leisure time, travel, satisfaction with 
life in general, illness history, difficulties 
experienced by the elderly, nutrition, use of 
food stamps, and financial situation. 
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Social Indicators. 



Raymond A* Bautr. 

American Academy of Arts arid Sciences^ Boston^ Mass, 
1966, 357p 

SHR^0001233 Available from MIT Press, 28 Carleton St,^ 
HA 02142* 



The need to anticipate the social consequences of rapid 
technological change is examined in the second volurne 
of a series concerned primarily with the impact of 
the space program on society in the United States. The 
volume deals with the problems of anticipating the 
secondary effects of the space program and proposes a 
means by which society can assess its present and past 
to provide a basis for anticipating, rather than 
predicting, therfufure. It is suggested that the 
highly developed national system of^ economic indicators, 
which allows the detailed measurement of the state of th 
economy, needs to ^be supplemented by a set of indicators 
that will provide infcrmation on the state of society in 
areas not usually subject to quantitative measurement. 
A general model for an international system of national 
social accounts is described. According to the models 
the state of any nation at any period of time can be 
analyzed in terms of two multidin vansioAal elements^ 
system structure and systerr performance*^ System 
structure deals with the internal ^ rela tions among the^ 
system's parts. System performance concerns the 
acquiring of inputs %nd their transformation into 
outputs. The rrodel can be applied to describe the 
unique characteristics of any country regardless of 
level of industrial development or type of political 
regime. The major dirrensions of the model's two 
elements are discussed^ and difficulties involved in 
developing and using ^'social indicators on the basis 
of the model are addressed. Research needs in 
social indicator development are discussed, and 
problems of organizational feedback are 
considered* 
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social Indicators, 197J:_a Review Syrnpos Lum. 



RoxariH Van Dufifeiu 

Center for Coo rd iiid t ion of Fesearch on Social Indicatocs, 
Sashington^ D. C. 
t9^7 4, 9ap 



Availablfc? frcm Social Science Research Coiincil, Cent 



Coor dinat ioii of Pestarch on Social Indicators, 1755 
Plas^achuEetts Avu.^ N.w,, Washington, D. c. 20036, $3.00, 



DiHcuL^idiona bd^t-d on a tiynipo^iuin concernintj the 
publication ^Social Indicators, 1973' are presented. The 
symposium wa^^ ^ asn €:mbl ed to discuss and evaluate a 
publication of the Social Science Research Council's 
Center for Coordination of Research on Social Indicators 
ana to highlight the potential uses of the publication and 
its data base. h general summary o£ the conference 
procefc^diriqs is put-sented^ followed by emphasis on the 
broad iKHUes involved in education for utilization of 
social indicatoLs. 'Social Indicators, ig73« is compared 
with punlications of the same type in other uountries. ^ 
Thu oiLfjrts fro publish social indicator reports 'in five 
countrius Biitdin, France, Sweden, Norway, and the 
II. a, are considerea and the U.S. report is compared 

witn those of the other countries with respect to the 
chapters on health, lUatisticai problems encountered in 
pieparmq a social refcrt such as 'liocial Indicators, 
197J« ate discussed. A list at conferefice participants 
and cited referersceti are included. , ' ' 
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Social Indicators, 1973, Selected Statistics an Social 
Conditions and Trends in the United States, 



Of t ice of Hanayement and Budejet, Washington, D-C* 
Statistical Policy Civ* 
1973, 258p 

Executive Suniniary available from PFOJECT SHARE* 

SHR-G00126a ^Available frcm the Superintendent of Documents, 

Printing Office, Washingtcn, DC 20a02, 

Order number 0324-00256. 



Selected data reflecting social conditions and trends 
in the United States are presented in a statistical 
review covering eight rrajor social areas: health; 
public safety; education; employment; income; housing; 
leisure and recreation; and population. iithin each 
major area^ social concerns are identified that reveal 
the general status of the popuiation and that depict 
conditions relevant tc national policy. These concerns 
embody the following social objectives: good health and 
long life; freedom from crime and the fear of crime; 
sufficient education to take part in society and to 
make tne most of one ' abi lit ies ; the opportunity to 
work at a job that is satisfying and rewarding; income 
sufficient tc cover the necessities of life with 
opportunities for improvement; housing that is 
comfortable within a congenial environment; andtime 
and opportunity fdr discretionary activities* For 
each area of social concern, at least one statistical 
measure is identinied* The indicators/ a re primarily 
time series showing national totals. In most cases, 
national totals are disaggregated to show at least 
the age* sex* and racial characteristics of the 
population. Aside from a. few regional breakdowns, 
disaggregation is at the national level*/ The 
statistics, most of which are taken from Federal sources, 
are priniarily objective in nature* Each section contains 
a brief text, charts, technical notes, and the tables 
from which the charts were derived. Data sources are 
indicated. 
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Social Indicators and the Lifie Cycle* 
Martin H, Krieger* 

Caiitornia Univ. ^ Berkeley. Inst, of Urban and 
Regional Development • 
Nov 7n 13p 

SHR^OOOl? 13 Pub* in See ic--Economic Planning Sciencps 'V6 p30 5-317 
1972, . ^ 



An approach to policymaking and program evaluation based 
on life cycIe--oriented social indicators is 
described* The life cycle is a way of viewing human 
development as a sequence of stages* Each stage is 
characterized by certain conflicts, the successful 
resolution of vhich results in identifiable gains in 
■sel£» and marks transition to the next stage* It is 
possible to develop measures of the population included 
in each stage, measures of failure relevant to the 
completion of each stage, and policies that have 
particulair bearing on each stage. For example, the 
initiai stage of infancy is characterized by a conflict 
between trust and mistrust. Successful resolution of 
that conflict results in hope, and the transition to 
early childhood follows. The population in the 
infancy stage consists of all persons froiri birth 
to 1 year of age. Measures of failure in the 
infancy stage include autism and motor skill 
development, A related policy concern is the 
prenatal care of mothers. Procedures tdt using 
life cycle data in social indicators and for using 
a life cycle orientation in program evaluation are 
expressed mathematically, discussed, and 
illustrated. It is noted that, whereas conventional 
indicators are programmatic in orientation, a life 
cycle indicator can cut across programmatic 
classifications (€*g., housing, education) to show 
the integrated effects p/f programs on people. 
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Social Indicators and Urban Decision-Making, 

iHarian Cooper^ John Michaelson^ Paul Shoemaker^ 
and Gregg Young- 
Lyndon B* Johnson School of Public Affairs^ Austin^ Tex. 
1973^ 20 6p / 

Executive Suf^mary available from PROJECT SHARE, 
SHR-0000224 Available frolti NTIS ^ PC$ 9 • 25/M FS 3,00, 



A commun ity analysis research project is described that was 
carried out in 1973 tc assess the applicability of social 
indicators to urban decision-rnaking. The approach adopted 
for t.he project addressed the following research prioritiesi 
(I) assessment of the state or the art regarding social 
indicators; (2) determination of social statistics available 
to local governments in HUD's (Department of Housing and 
Urban De velopirant ) southwest region and local government 
sophistication in errploying this information for 
decision-^mak ing purposes; (3) critique of consultant 
products marketed in the region which are aimed at describing 
community condition^; and {4} identification of social 
indicators which describe urban quality of life in a broad 
sense rather than those which reflect the pert ormance of a 
limited number of governmental programs* Both research 
methods and findings for each of these research priorities 
are discussed. An introductory set of community indicators 
is provided which may be applied 'to cities in the southwest 
region. Individual community indicators are explained, 
along with a delineation of the selection rationale used 
in choosing them. Particular 'urban decision-^making 
applications for the indicators are outlined^ and the cost 
of- introducing the indicators to a city of moderate size is 
esti*inated. The viability of an indicator approach is 
examined, as. is the analytical potential of community 
indicators, strateqi^is are proposed for consideration by 
HUD to introduce* conirnunity indicators to urban 
df^uision- n*a ker s, Apppndices provide additional information 
on prac^Miuren lolJowed in the rGsearch project. 




Social Indicators for Small Areas," Papers Presented 
at |he Conference on Small^Area Statistics. 

American Statistical Association, Washington, D.C. 
May 73, 72p . 

SHAR^0001265 Available from'' the Superintendent of 
Documents, Government Printing Office, Washington, DC 20402, 
Order nun^er 0324-00193* 



Five papers concerning social indicators for small 
areas were presented at the Small Area Statistics 
tonference of the American Statistical Association, 
The conference covered an array of statistical efforts 
to bring the social indicator movement to small areas 
and to transform it from theory to practical application, 
.Two papers describe work based on sophisticated 
statistical methodolpgy. The first paper deals with 
the effort to develop a practical ongoing social 
indicator system in the District of Columbia; it 
focuses on the creation and use of composite 
indicators using census tracts as geographic 
units. The second paper provides an overview of 
Census Bureau methodological work drawing on a 
broad range of statistical tools. a large scale 
effort dn Los Angeles , .California, to create and 
utilize a scientific urban matrix is described, 
A summarized review of definitional and conceptual 
issues involved in the asa of indicators by the 
Urban Institute is provided. ^ The final paper is 
concerned with a set of social dimensions created 
from 19 70 census data. Exhibits follow each paper. 
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SoGloeaonomlc Data Rank Ordeced foe Colorado* 

Dent Uni?. , Colo. Center for Social Research 
and Development. 

Feb 73, 6 7p * 

SHR-0000014 Available from NtiS, PCI 5e25/MP$ 



A raak ordering of data of 189 variables 
for the 63 Colorado counties im presented 
±0 this report which im the first of several 
planned publications based on the Social 
Indicators Project data* In developing this 
rank ordering only data already existing or 
collected by State and Federal agencies were 
used* Por^^^polArado^ the pilot for the other 
States- in the region^ over variables 
vere escamined nith 189 meeting the standards 
for inclusion* Data for all the other States^ 
including Utah^ vas chosen to be as similar 
*as possible to the Colorado variables* The 
report provides a comparative description for 
each county on 189 variables which may aid in 
allocating funds in relation to need, provide 
base data for evaluation purposes^ and 
encourage a comprehensive and comparative 
apptoach to socia 1 'planning. Terms are 
defined^ and limitations of data explained. 
The variables are cat^orized into: demographic 
econoirtic, health, education, welfare, and 
ethnic* Tables present variables according to 
category, computer symbols, range for the 
State, mean and median, skewness, and actual 
rank - ordering of the counties. 
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SoGioeconomlc Data Rank Ordered for Hontanaa 

Denver Univ., Colo* Center j^r Social Research 
and De? elopment, ^ 
Jtin 73y 56p 

SHB-0000013 Available from NIIS^ PCS 5. 25/MF$ 3-00. 
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h rank ordering o£ data of 116 variables 
for the 56 Montana counties is presented in 
this report vhleh is the fourth of several 
planQed publications based on- the Social 
Indicators Project data* In developing this 
rank ordering only data already existing or 
collected by State and Federal agencies tfere 
used* For Colorado, the pilot for the 
other States in the region, over 750 variables 
ifere exasiined with 189 meeting the standards 
for inclusiom Data for all the other States, 
including Utah, was chosen to be as similar 
as possible to the Colorado variables^ The 
report provides a comparative description for 
each county on 116 variabiles vhich may aid 
in allocating funds in relation to need, 
provide base data for evaluation purposes, 
and encourage a comprehensive and comparative 
approach to social planning. Terms are 
defined, and limitations of data explained. 
The variables are categorized iutoi demographic^ 
econoJiic, health, education, welfare, and 
ethnic. Tables present variables according 
to category^ computer symbols^ range for the 
State, mean and median^ skewness, and 
actual rank - ordering of the counties. 
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SoalQifoonomie Data Sank Ocderad for Korth 
Dakota. 

Dmv#r Dniv. # Colo, center for Social Bes^arch 
and DevalopMnt. 
Ipr 73* 51p 

SH1-0000011 Jk^ailaWe from NTIS^ PC$ 5. 25/MF$ 3,00 



rank ordarinf of data of 118 variables for 
the 53 Morth Dakota counties is presented in 
this report vhich is the third of saveral 
planned pabllcations baaed on the Social 
Indicators Project data. In developing this 
rank ordering only data already existing or 
collected by State and Federal agencies 
vere used. For Colorado, the pilot for the 
other States in the region, over 750 
variables iiere examined with 189 meeting the 
standards for ijiclusion. Data for a^l the other 
States, including Utah* was chosen to be as 
similar as possible to the Colorado variables. 
The report provides a comparative description 
for each county on 118 variables which may ^ 
aid in allocating funds in relation to need, 
provide base data for evaluation purposes, 
and ehcourage a comprehensive and comparative 
approach to social planning. Terms are 
defined, and limitations of data explained. 
The variables are v^tegorized ijitoi 
de:fio graphic, economic, health, education, 
welfare, and ethnic. Tables present variables 
according to category, computer symbols, 
range for the State, mean and median, 
skewness, and actual rank - ordering of the 
counties^ 
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Dmver trnlv«^ Colo« Center for Social BdMarch 
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A rank ordering of data of 121 variables for thm 
61 South Dakota coontles la prasented in this 
report vhieh is the second of several plaaned 
publications based on the Social Indicatora 
Project 4ata« In developing this rank 
ordering only data alreadf existing or collected 
bf State and Federal agaiclea were used. For 
Colorado^ the pilot for the other States in 
the region^ over 750 variables were examined 
vith 189 meeting the standards for inclusion. 
Data for all the other States^ including Utah, 
vas chosen to be as similar as possible to 
the Colorado variables^ The report provides 
a comparative description for each countj on 
121 variables vhich may aid in allocating 
funds in relation to need# provide base data 
for evaluation purpoees# and encourage a 
comprehensive and comparative approach to 
social planning^ Terms are defined, and 
limitations of data explained. The variables 
are categorized into: demographic, economic, 
health, education, velfare, and ethnic. 
Tables present variables according to category, 
computer symbols, range for the State, mean^ 
and median, skevness, and actual 
rank - ordering of the counties. 
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Socloaaonomle Data Sank ordered for Utah. 

^ ■ ' \ . _ ^ 

te^ver Onlv«# Colo. Canter for Social Beaearoh^ 
and Developmmt. . : 

Aug 73/ 53 p . 

SHl-0000012 available from PROJECT SHARBp PCf 5 



\ rmnk ordering of datfi of 119 variables for 
the 29 Utah counties is presented in this ^ 
report vhich is the fifth of several planned 
publications based on the Sooial Indicators 
Itoject data* In developing this rank 
ordering only data already existing or 
collected by State and Federal agencies vere 
ased. For Coiorado^ the pilot for the other 
States in the region, over 750 variables vere 
examined with 189 meeting the standards for 
incluBion. Data for all the other States^ 
including Utah, vas chosen to be as similar ^ 
as possible to the Colorado variables. The 
report provides a comparative description for 
each county on 119 variables vhich may aid 
in allocating funds in relation to need, 
provide base data for evaluation purposes# 
and encourage a aomprehensive and comparative 
approach to social planning. Terms are defined, 
and limitations of data explained. The 
variables are categorized into % demographic, 
economic , health , education, velf are, and 
ethnic. Tables present variables according 
to category, computer symbols , range for 
the State, mean and median, skevnesSf and actual 
rank - ordering of the counties. A list is 
provided of Utah Multi^County Associations 
of GoveE^nment, 

Portions of this document are not fully legible. 
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state of the Nation* Sbclal Systems fteGOunti^* ,. 
Bertram a, Qmss. 

Syracuaa Oni?. ^ Y. i Haxwall School of Citizanship 
and Public Affairs. 
1966^ 166p 

SHR^b001207 Available from Harper and Row^ Publishers^ 
10 last 53rd St., Nev York^ NY 10022. 



A general model of a social system at the national 
level, applicable for describing and explaining the 
unique characteristics of any country regardless of 
level of industrial development or type 6f political 
regime^ is developed. The model incorporates the 
major concepts traditionally used in national economic 
accounting, but broadens them from a set of economic 
indicators to a set of social indicators. According 
to the ffiodel, the state ,of any nation at any period 
of time (past, present, or future) can be analyzed in 
terms of two interrelated, multidimensional Elements: 
system structure and system performance. The elements 
of system structure deal with the internal relations 
among the system's parts. The elements of system 
performance concern the acguisition of inputs and 
their transf orrration into outputs.: Basically, 
structure elements consist of people and nonhuman 
resources grouped together into subsystems that 
interrelate among theirselves and with the external 
environment and are subject to certain values and a 
central guidance systeir that may help to provide the 
capacity for future performance. Social system 
pertornmnce consists of activities to: satisfy the 
needs of various interests by producing various 
kinds, qualities, and quantities of output; investing 
in the system's capacity for future output- using 
Inputs efficiently; and acquiring resources all 
in a manner that confcrms with various codes of 
behavior and varying conceptions of technical and 
administrative (or guidance) rationality. The major 
dimensions of each of these model co Tiponents are ^ 
set forth in detail. These structure and 
performance dimensions provide a conceptual framework 
for ordering any information, qualitative or 
quantitative, on national purposes and the extent to 
which they are or are not being achieved* A 
discussion follows of the difficulties involved in 
developing and using social indicators as the 
basis of any rrodel, Hajor emphasis is on 
selectivity in developing unique models and 
special purpose models, as distinguished fLoni 
ideal types* Suggestions are offered as to 
how private, national^ and international 
agencies might prorrote the ae velopmen t of social 
indicators. 
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itatlstiaal Anaiys^s^cf Hunia£ SecVices Programs, 
Final Rept- --y 

Denver iJnly. ^ Colo, ^^anter for Social Rasaarch 
and^v Development* , . 

Sep 75^ 26p * , 

SHl-0001014 Available from NIIS^ PC$ 4. 50/MFi 3^0ft* 



A progress report on the Social/Inaicator^ Prgject 
for the ysar 197a --1975 is presented supporting 
documentation for a profile of the project 
(SHR-pOO 10 10 ) * The project was conducted by the 
Center for Social Pesearch 'and Development, a 
division of the Denver Research: Institute of the 
University . of Denver-^ for DHEH* The tiifiks Of the 
project staff incltfded reliability and comparability 
studies of the data collected in tKfe^'^evious project 
year^ development of a list of social concerfvs# a 
survey of planners in DHIH BegUon VIII to determine 
the basis for their decisions and the data they 
needed to refine these decisions^ application of 
multivariate techniques in the development of 
composite social indicators based on 1970 data, and 
a program of research utilization. The results of 
these activities are summarized. Appendices include 
the annual publications report of the project and the 
annual summary of technicai assistance. 

See also related documehts, SHF-0001010, SHR-'OOn 10 1 1, 
SHR-0001013, SHH-0001015, 
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lovifd -a/C^^ Bata Bank for Social Indicators, 

Bdvard Cm Saumheler, Parker f«^Oborn, Louise X« Conner, 
lllen L« Slaughter, and Cynthia C« Cook« 
Mnvar Onlv. # Co1q# Cant^ar for Social Research and 
pe^ e 1 o pme n t . 

,Ha^ 75w 60p ' , 

SBB-0000523 Available from RIZS, PCS 3«00« 



A conceptual framevork defining a set qf social indicators 
is presented vhich could be used to measure status as veil 
as change in several areas of -s ociml co n c Q r n^ A c omp os it e — 
'list of social concerns drawn from the, social indicators 
literature is discussed, and operational definitions are 
deve4oped and compared to data presented in the Social 
Indicators project o£ the Oniversity of Denver's Center for 
Social Ses^rch and Development in order to identify content 
gaps and to fix the ^limits of social indicators .collection^ 
The proposed comprehensive Indicator system is designed 
to nionitor change in the *guality of life' with respect to 
economic, political^ social, cultural, and environmental 
components. The data system is designed to handle 
inforiMtion collected at the county levels but it could 
be disaggregated to the community or aggregated to the 
State level without presenting serious problems* It is 
pointed out that, although a comprehensive indicator system 
at the county level would present some practical 
difficulties in data collection, the system would provide 
benefits to county ^ level planners as well as to State 
and Federal decision^irakers because it calls attention to 
change in all the domains of human experience- An 
appendix describes the Social Indicators Project and 
coatains a bibliography. 
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'Typological Approach Doing- Social ifea Analysis. 

Harold P, Goldsinith^ riizabeth Onger^ Beatrice Roseh^ 

Cbaclas tindle^ and J* Philip Shanibaugh, 

Rational Inst* of Hental Health, ^ockvAlle* Md. ^ 
1975/ 76p . 

HBP-00070a7 Available froin NTIS^ PCS 6^00/HF$ 3^00. 



A manijal dasigned to assist mental heal th <and health 
planners at State and iocal levels to use the Mental 
Health Demographic Profile Syatem (^HDPS) in the analysis 
of residential areas is provided. The manual contains 
instructions on how to use social ifldicators in the 
MHDPS 'to determine the sociil rank, life style, 
ethnicity, and community atability cj£ an area. A standard 
which designates - values to be assigned to each statistic 
placing an area in its appropriate social area dimension 
is included* A worksheet is provided to assist planners in 
performing the social area analysis, . A data tab4e which 
contains MHDFS sociil indicators for the bounties of 
Maryland is to be used in performing a social area analysis 
practice exercise. The standard tables of the Mental 
Health Demographic Profile are appended. 
Portions of this document are not fully legible. 

This is a report from the series on Hental Health 
Statistics, Series No* 10, t 



Gmm of Data £oe Human Servlcaa Planning and Administration 
in P€d#ral Bafion vail. ^ 

Bll^n L. Slaaghtect Parker Tm Oborn, and Cynthia C* Cook* 
PBnimt Onlv^^^'ColQ. Cen|iit for Social Raaearch and 
Development. 

Sep 75, 67p- , ^ 

SHB-0000389 Available from NTIS, PCi 5*25/HF$ 3*00, 



Results are reported of a survey designed to identify 
iiays to assist the planning process^ by the continued 
development of the Social Indicators Project data bank for 
planoing Region VIII, vhich consists of Colorado, Hontanaj. 
North Dakota, south Dakota, Utah, and Wyoming* The 
survey nas addressed to comprehensive planners .and fiscal 
analysts as well as to human service planners and 
administrators in five program areas: health, education, 
welfare / social services, employment / manpower, and 
criminal justice* Three bro^d areas of concern were 
covered! current data usage, additional data needs, and 
desirable forms of data presentation and analysis* The 
survey questionnaire focused on the use of socioeconomic 
data as input to the specific kinds of decisions which 
planners are reguired to make* It is suggested that the 
survey results can be used to identify gaps in the data 
bank, to help select appropriate statistical techniques 
for refinement of the data, and to improve methods of 
presentation and distribution of the results* Methodology 
is presented, and the characteristics of the respondents 
and their use of data noted* Data use and data needs are 
discusse* by category, and preferred geopolitical units and 
presentation formats are summarized. Conclusions and 
implications relating to the information collected on 
respondent characteristics, data use and need, and 
respondents" general comments about the data are presented, 
and the planner survey instrument is provided. 
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What is a Qaallty of Life IndiGator. 
IcGill Univ. J, Hontraal (Quebac) . 

1973^ 15p 4 

jHI-0000907 Pub. in Social IridicatorB Raaaareh v2 n1 p65^79 
Jon 75s 



Th# concepts of indicator^ social indicator, and life 

quality indicator are defihad and illastrated through 

aicampla* tfi indicator is characterized as an 

obsarvabla variable aesainad to point to^ or estimate, 

some other (usually unobearvable) variable. Whether 

a given variable indicates or points to values of 

another variable is not ,a matter of arbitrary 

delinltion/" but is rather a corrigible hypotheais. 

As such, an ■ indicator*lndicated« relationship 

Is best justified when incorporated into a theory, 

a*g,, a mathematical models social indicators are 

indicators belonging to sowe sociological 

content, and quality of life indicators 

allow one to estimate degrees of irell-baing. 

Some of the problems involved In the latter 

deflnitibn are discussed, such as its 

dependence on the undefined notion of 

overall well-being and its inclusion of 

some indicators which are normative rather 

than descriptive and some which are not only 

normative but also subjective. It is 

suggested that a better underatanding and 

assessment of the quality of life calls for 

more intense theoretical and methodological 

work rather than an increase in the amount 

of social and environmental statistics. In 

short, data unaccompanied by ideas are 'sterile 

when not misleading,* Mathematical 

representations of the concepts discussed are 

provided. 
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iit|i|ttt Tears or Boinbaati k Sulde to Program 
Bruoa i. Bochaleau. 

Mortharn Illinois Univ.^ D^Kalb^ Center for 
^Yernmental Studies. 
1975, iOp ^ 

Eiacutlve Summary available from PHOJlCf ^ARE« 

SHB-0000890 j(¥ailable from Center for Gi^ernTOntal Studies, 

Northern Illinois University, DeKalb, HI* 60115^ 



h range of program evaluation technigues is 

discussed to introduce administrators to basic 

concepts and technigues of scientific evaluation. 

The folio ifing aspects of evaluation are^dafinedi ^ 

goals, effectiveness, role of the evaluator, 

and program. Some evaluative designs or 

models are discussed, including experimental, 

quasi-experimental, and ad hoc designs^ Hays 

of evaluating needs such as social indicators 

and survey research are considered* 

Goal-oriented evaluation is emphasised; this 

involves a rating scale to determine the extent 

to which goals have been achieved* The use of 

problem-oriented records Is urged, as is the 

technique of management by objectives for 

assessing adequacy of performance. Other 

evaluative technigues vhich are described include 

time allocation studies, outcome studies, and 

cost-effectiveness approaches. h bibliography 

is included. 



60 



^M^HABBTIC WST OP AUTHORS 



Ambriean Society of Planning Officials, Chiaago, 111. 
Planning 1968. Selected Papers from the American 

Society of Planning Officials National Planning Conference. 

American Statistical Association, Washington, D.C. 

Social indicators for Small Areas. Papers Presented at 
the Conference on Small-Area Statiatice. 

Q ■ 

Andrews f Frank M, and Withey, Stephen E. 

Developing Measures of Perceived Life Quality i Results 
from Several National Surveys. 

Bauer, Raymond A. 

Social Indicators. 

Baumheier, Edward C; Oborn, Parker T. ; Conner, Louise I.; 
Slaughter, Ellen L. and Cook, Cynthia C. 

Toward a Comprahensive Data Bank for Social Indicators. 

Badger^ Jean E.; Glasser, Riohard; Kim, Chong WhaAi Zemont, Delia 
and Prindivilla, Patricia. 

Community Analysis Project. Report No. li Chicago Problems 
Analysis . 

Ball, Roger A.; Aponta, Joseph F.; Murrall, Stanley A. and 
Sundel, Martin. 

Need Assassmant in Health and Human Services. Procaedings 
of the Louisville National Confarence. 

Bunge, Mario. 

What is a Quality of Life Indicator? 

California State Office of Planning and Research, Sacramento. 
Putting Social Indicators to Work. Annotated bibliography. 

Clark, Terry Nichols, ^ 

Community Social Indicators! From Analytical Models to 
Policy Applications. 

Colley, Donald G. 

Social Change Index - An Objective Means to Discern and 
Measure the Relative Current Social Condition of Cities, 
Towna , and Their Sub-Committees^ 

Colorado Dept. of Social Services, Denver. Div, of Services 
for the Aging, 

Social Indicator Study of the Agedi Questionnaire. 

Conner, Louise and Oborn, Parker T, 

Empirical Development of Composite Social Indicators. 

61 



Cooplr, Harlan; Midhaelson, John? Shoemaker J^ul and 
Yd%i# , Gregg. . " 

iclal Indicatora and Urban Decision- Making^ 

Dinvar'Ri^saarch Inat*# Colo. Center for Social Research 
and DayalopTOnt. 

Colj^Ado Social Indicators Project i Final Report of 
Projact. 

Denver Univ., Colo, Center for Social Research and 
Davelopmant • 

ExperlHiental Approach ,the Factor Analyiis of 
Socibaconomic Datai Four Wast Central States. 

Denver Univ., Colo, Center for Social Research and 
Davelopment . - ^ 

Exparimental Approach to the Factor Analysis of 
Socioaeonomio Datai Four Wast Central States. 
Highlights . , 

\ 

Denver UniVp/- Colo. Center for Social Rasearch and 
Development. ^ 

Rasearch utilization and the Social indicators 

Project. , 

Denver Univ, , feolo. Center for Social Research and 
Davelopment i 

Socioeconomic^Data Rank Ordered for Colorado. 

Denver Univ., Colo. Center for Social Research and 
Development. 

Socioeconomic Data Rank Ordered for Montana, 

Denver Univ., Colo. Center for Social Research and 
Davelopment. - , 

Socioeconomic Data Rank Ordered for North Dakota. 

Denver Univ., Colo. Center for Social Research and 
Development. 

Socioeconomic Data^^Rank Ordered ror South Dakota, 

Denver Univ., Colo. Center fo'r Social Research and 
Development. 

Socioeconomic Data Rank Ordered for Utah, 

Denver Univ., Colo. CenJi^ for Social Research and 
Development, 

Statistical Analyses of Human Services Programs. 
Final Report. 

Deshaies, John C. and Wallach, Harold C. 

Social and Health Indicators System. Atlantai Part 



62 



Ferriss, Abbott L, 

National' Approaches to Developing Social Indicators, 

Florida State Dept. of Health Rehabilitative Services, 

Tallahassee. Bureau of Research and Evaluation, 
Annotated Bibliography of Needs Assessment . 

Goldsmith, Harold P.; Unger, Elizabeth L.; Rosen, Beatrice M.; 
Windle, Charles D. and Shambaugh, J. Philip, 

Typological Approach to Doing Social Area Analysis. 

Gross / Bertram M. 

State of the Nation. Social Systems Accounting* 

Hopkins, Cleve. 

Location Criteria for Corninunity Information and Service 
Centers (CISC's) , 

Horton^ Gerald T.; Latta, Carol J.; Glustrom, Marian and 
Miller, 'Joan Hutchinson. 

Readings on Hujan Servi ces >P1 anning . A Selection of 
Writings on tlie SLilDject of Human Services Planning. 

Kohl Don C . 

Social Accounting for Oregon, 19 76. Indicators of 
Depressed Socio-Economic Conditions, 

Krieger, Martin H. 

Social Indicators and the Life Cycle. 

Land, Kenneth C. and Spilerman, Seymour, 
Social Indicator Models. 

League of California Cities, Sacramento. 
Assessing Fluman Needs. 

Lyndon B. Johnson School of Public Affiars, Austin, Tex. 
Social Services Policy Research Project, 

Place of Social Services in Welfare Policy: An Assessment 
of Federal Policy Changes and Their Impact on Texas. 

Maryland Dept, of State Planning, Baltimore. 

Present Status and Future Directions of the Human Services 
P lanning and Coordina tion Project . 

Mathur, ViniLa; Rosenlperg, Barry and Shock ley, Cynthia W. 

Evaluation of the Status and^ Effectiveness of State and 
Local Hum.a4i Services Information Systems . Final 
Aggrega te Repor t . Vol ume I , 

Memphis Human Services Div. , Tenn. Memphis-Shelby County 
Human Services Par tn(_i rsh ip Project. 

Process Documen ta t ion : Thea Deve lopmean t of Social Indicator 
and Se lection o f the Pro j ec t Demons t ration Area . 



Miller, Joan W. 

Developing a Plan Manual for Title XX . ^ 

Miller^ Joan W, 

How to Develop the Comprehens ive* Annual Servi-ces Plan 
for Title XX. A Guide for Training. 

Monmouth Countft-^ Welfare Board, Tinton Falls, N.J. Planning 
and Research"' Div . 

Recommended 'Social Service Plan. Monmouth County New 
Jersey. 1976. 

Morgan; Jim Lee. 

Comprehensive Social Services Plan for City of Simi 
Valley. Second Quarter Rept. 

Obo r n , P a r ke r T . 

Review of the Literature on Social Indicators. 

Office of Manaqement and Budcjet, Washincjton; D.C. Statistical 
Policy Div. 

Social Indicators, 1973. Solected Statistics on Social 
Conditions and Trends in the United States, 

PROJECT SHARE (HEW) , Rockville, Md. 
Needs Asses smen t . Bibl iography . 

Radin, Beryl A. 

Human Resources Administration: Papers fi^om the 1975 
ASPA National Conference. 

Research Group, Inc., Atlanta, Ga . 

Proposed System for State of Maryland Human Services 
Planning. Volume I. 

Research Group, Inc., Atlanta, Ga . 

Proposed System for State of Maryland Human Services 
Planning. Volume II. Tecimical appendices . 

Roche Iteau, Bruce A. 

Wrthout TeofS or Bombast: A Guide to Program Evaluation. 

Rosenborg , Ba rry . 

Evaluation 'of; the Status and Effectiveness of State and 
Local [luman Services Information Syster:s. System 
Profile: Social Indicators Project. 

Rutland^ S am ue I P . 

Human Services and Needs Assessment Capacity Building 
Project i General Report, An Integrated Approach to 
Human Service Plana ing^ Delivery, and Resource 
Allocation. iGeneral rept. 



I 



Schwartz, Edward E. 

Planning Programming Budgeting Systems and Social 
Welfare. 

Slaughter, Ellen L, ; Oborn , Parker T* and Cook, Cynthia C. 

Use of Data for Human Services Planning and Administration 
in Federal Region VIII. 

Southern California Association of Governments, Los Angeles. 
Social Indicators Group , 

Guide to Social Indicators for Local Government or How 
to Improve Your Policy Decisions with Information You 
Didn't Know You Had* 

Technical Assistance and Planning Associates, Ltd., Chicago, 
111, 

Report on the Management and Support Services Component - 
Racine County Human Services Pilot Project - Integrated 
Human Service Agency . 

Utah Dept. of Social Se^/ices, Salt Lake City, 

Evaluation Training Package for the Utah State 
Department of Social Services. 

Van pusen, Roxann. 

Social indicators , 1973: A Review Symposium, 

Warheit, George J.; Bell, Roger A. and Schwab, John J. 
Planning for Change: Needs Assessment Approaches. 

Zabezensky , 

Developing Productivity Indicators in Human Services i 
•The State of the Art.' 



ALPHABETIC LIST OF TITLES 



Annotated Bibliography of Needs Assessment, 

Florida State Dept/ j^f Health and Rehabilitative Services, 
Tallahassee* Buread of Research and Evaluation. 

Assessing Human Needs, 

League of California Cities, Sacramento. 

Colorado Social Indicators Project, Final Report of Project. 
Denver Research Inst., Colo. Center for Social Research 
and DevelopTnent , 

Community Analysis Project, Report No. li Chicago Problems 
Analysis, 

Bedger, Jean E/; Glasser, Richard; Kim, Chong Whan; 
Zemont, Delia and Prindiville, Patricia, 

Community Social Indicators: From Analytical Models to 
Policy Applications. 
Clai^k^ Terry Nichols. 

Comprehensive Social Services Plan for City of Simi Valley. 
Second Quarter RepCirt. 
Morgan, Jim Lee. 

Developing a Plan Manual for "Title XX. 
Miller/ Joan W. 

Developing Measures of Perceived Life Quality i Results from 
Several National Surveys. 

Andrews, Frank M. and Withey, Stephen E. 

Developing Productivity Indicators in Human Services i 'The 
State of the Art. ' 
Zebezensky, M. 

Empirical Development of ^Composite Social Indicators. 
Conner, Louise and Oborn, Parker T. 

Evaluation of the Status and Effectiveness of State and Local 
Human ServicQS Information Systems. Final Aggregate Report. 
Volume I - 

Mathur, Vinita; Rosenberg, Barry and Shockley, Cynthia W. 

Evaluation of the Status and Effectiveness of State and Local 
Human Services Information Systems. System Profile! SociaS^ 
Indicators Project. 
Rosenberg , Barry - 



66 



Evaluation Training Package for the Utah State Department bf ^ 
Social Services* 

Utah Dept. of Social Services, Salt Lake City. 

Exparimental Approach to the Factor Analysis of Socioeconomic 
% Datas Fpi^r West Central States. 

Denver Univ* , Colo. Center for Social Research and Development 

Experimental Approach to the Factor Analysis of Socioeconomic ^ 
Data I Four West Central States. Highlights- 

Denver Univ., Colo. Center or Social Research and Developmertt 

Guide to Social Indicators for Local Government or How to Improve 
Your Policy Decisions with Information You Didn't Know You Had. 
Southern California Association of Governments , Los Angeles. 
Social Indicators Group. 

How to Develop the Comprehensive Annual Services Plan for Title XX- 
A Guide for Training. ^ !l ^ 

Miller^ Joan W. 

Human Resources Administrators: Papers from the 1975 ASPA 
National Conference. 
Radin^ Beryl A. 

Human Services and Needs Assessment Capacity Building Project i 
General Report. An Integrated Approach to Human Service 
Planning^ Delivery * and Resource Allocatiori. General rep - . 
Rutland,^ Samuel P- 

Location Criteria for Community Information Service Centers (CISC's 
Hopkins, Cleve. 

National Approaches to Developing Social Indicators. 
*FerrisSi Abbott L, 

Needs Assessment. Bibliography. 

PROJECT SHARE (HEW), Rockvillei Md . 

Need Assessment in Health and Human Services. Proceedings 
of the Louisville National Conference. 

Ball, Roger A.; Aponte , Joseph F.j Murrell, Stanley A. 
and Sundel, Martin, 

Place of Social Services in Welfare Policy: An Assessment of 
Federal Policy Changes and Their Impact on Texas. 

Lyndon B. Johnson School of Public Affairs, Austin, Tex. 
Social Services Policy Research Project. 

Planning for Change: Needs Assessment Approaches- 

Warheit, George J,; Bell, Roger A. and Schwab, John J. 

Planning 1968'. Selected Papers from the American Society of 
Planning Officials National Planning Conference. 

American Society of Planning Officials, Chicago, 111. 



67 



Planning Programming Budgeting Systems and Social Welfare. 
Schwartz, Edward E, 



Present Status and Future Directions of the Hume^n Services 
Planning and Coordination Project, 

Maryland Dept. of State Planning, Baltimore, 

Process Documentation: The Development of Social Indicators 
and Selection of the Project Demonstration Area. 

Memphis Human Services Div. , Tenn . Memphis^Shelby 
County Human Services Partnership Pro j act . 

Proposed System for State of Maryland Human Services 
Planning. Volume I, 

^Research Group, Inc., Atlanta, Ga . 

Proposed System for State of Maryland Human Services 
Planning, Volume II. Technical appendices. 
. Research Group, Inc., Atlanta, Ga . ^ 

Putting Social Indicatory to Work. Annotated bibliography. 
California State Office of Planning and Resc/^irch, 
Saaramento. * 

Readings on Human Services Planning. A Selection of 
Writings on the Subject of Human Services Planning. 
Horton, Gerald T.; Latta, Carol J.; Glustrom, Marian 
and Miller, Joan Hutchinson. / 

Re^omniended Spcial Service Plan. Monmouth County/, New 
Jersey. 19 76. 

Monmouth County Welfare Board, Tinton Falls, N.J. 
^Pianninu ^nci Research Div, 

J^eport cm the Management and Support Services Component - 
Racine County- Human Services Pilot Project Integratetl 
Human Service Agency. 

Technical Assistance and Planning AssociateB, Ltd., 
Chicago, 111. 

Research Utilization and the Social Indicators Project. 
Denver Univ., Colo. Center for Social Research 

and Develonman t . 

. . . . . , 

Review or the 1*1 tor L ijre ofi .^oci^il 1 luiica t.ors . 
Oborn , Pa rker T . 

Social Account Lng for Oregon, 1J76. Indicators of 
Depressed S c.^ ci f j - c? n oiTi i c C n n d J C-l-^is . ^ 
Kohl, Don C, ^ 

Social and fiealth Indicatior^^ System. Atlanta: i -.^rt K 
DeshaieB, John C, and WaLlauh, flarold C. 



social Change Index - An Objective Meanp to Discern and 
"Measure the Relative Current Social Condition of Cities., 
Towns, and Their Sub-Coimnittees . [ 
Colley, Donald G. 

Social Indicator Models. 

Land, Kenneth C. and Spilerman, Seymour. 

Social Indicator Study of the Aged: Questionnaire. 
Colorado Dept. of Social Services, Denver. Div. 
of Services for the Agin^. 

Social indicators. . 
Bauer, Raymond A. 

Social indicators, 1973: A Review Symposium. 
Van Dusen, Roxann . 

social Indicators, 1973. Selected" Statistics on Social 
conditions and Trends in the United States. 

(office of Management and Budget, Washington, D.c. 
Statistical policy Div. 

Social Indicators and the Life Cycle. 
Krieger, Martin H. 

Social Indicators and Urban Decision-Making. 

"cooper, Harlan; Michaelson, John; Shoemaker, Paul 
and Young, Gregg. 

Social Indicators for Small AreJs. Papers Presented at 
the Conference on Small-Area Statistics. 
' American Statistical Association, Washington, D.c. 

Socioeconomic Data Rank Ordered for Colorado 

Denver Univ., Colo. Center for Social Research and 
Development. o 

qorioeconomic Data Rank Ordered for North Dakota. 

Denver Univ., Colo. Center for Social Research and 
Development . 

Socioerondmic Data Rank Orderftd for South Dakota. 

Denver Univ., Colo. Centir for Social Research and 
Development. ' 

Socioeconomic Data Rank Ordered for Utah. 

^Denver Univ., CO-_o. Center for Social Research and 
Developmon t . 

State of the Nation. Social Systeins Accounting. 
Gross, BGrtram M. 



6^ 



' statistical Analyses of Human Services Programs. Final 
Report. 

Denver Univ. , Colo. Center for Social Research and 
Development, 

Toward a Comprehensive Data Bank for Social Indicators. 

Baumheier, Edward C. ; Oborn, Parker T.; Conner, Louise 
Slaughter, Ellen L. ; and Cook, Cynthia C. 

Typological Approach t^ Doing Social Area Analysis 

Goldsmith, Harold K; Unger, Elizabeth L.; Rosen, 
Beatrice M. ; Wiiydle, Charles D. ; and Shambaugh, 
J, Philip, 

Use of Data for Human Services Planning and Administration 
m Federal Region VIli. 

Slaughter, Ellen L. ; Oborn, Parker T. ; and Cook 
Cynthia c. ' 

'ft 

What is a Quality of Life Indicator? 
BungS/ Mario. 

Without Tears or Bombasts A Guide to Program Evaluation 
Rocheleau^ Bruce A. 



70 



*U S GOVERNMENT PRINTING OFFICi i'i^H J'.ri- 5 ' ^ j j 



